[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Hactoawmii  3akoH peryanpyetr OTHOLWIEHMA, BO3HUKalOWMe MexXay notpebutensmu u
M3roTOBUTENAMW, WUCMONHUTENAMW, UMMMOpPTepamu, NpoJasBLaMK, BnadenbUamMu  arperatopos
MHbOpMauMKM o ToBapax (ycayrax) npu npofake ToBapoB (BbINOAHEHMM PabOT, OKasaHUKU yCAayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalero Kayecrsa
M 6e30nacHbIX A5 XU3HW, 340P0BbA, MMYLLLECTBA NOTPEOUTENE U OKPY)KAIOLWLEN Cpeapl, NoJyYyeHue
nHbopmauum o Tosapax (paboTax, ycayrax) m 06 Ux U3rotoBuTensx (MCNoNHUTENAX, npoaasuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycayrax), MpocBeleHWe, rocyAapCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3Tux npas.

(8 pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE MOHATUA, UCNOJb3yeMble B HACTOALLEM 3aKOHeE:

noTpebutenb - rpak4aHWH, MMEIWMI HamepeHue 3aKasaTb WAM  npuobpect aunbo
3aKasblBalolWMi, NpMobpeTaloWwmnin NaM MCNonb3yoWwmMii ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
JINYHbIX, CEeMEeWHbIX, AOMAWHMX W  WHbIX HYXKA, HEe CBA3AHHbIX C  OCYLWECTBAeHNEM
npeanpuHUMaTEIbCKOM AeATeNbHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTE/NIb - OpPraHM3auma He3aBMCUMMO OT ee OpraHM3aUMOHHO-NPaBoBON GOPMbI, a TaKXKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMOJIHUTENb - OPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM GoOpMbI, a TaKxKe
WHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyrU
noTpebutensm no BO3MesaHOMY AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMsa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBON GOPMbl, a TaK¥Ke
WHAMBMAYANbHBLIN NPeAnpPUHMMATENDb, Peannsyloline ToBapbl NOTpebutensm no A0roBopy Kynau-
NpoAaxKu;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtnna cuny. - PegepanbHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNIbHbIM TPEOOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOpsAKe (B TOM
ynucae HeBbIMONHEHME MPU MPOAAXKE MAN UCMONb30BAaHUM OTAEAbHbIX BUOOB TEXHUYECKU CIAOMKHbIX
TOBapoB C MNpeABapuUTeNbHO YCTAHOBAEHHbIMM MPOrPamMMaMu ANA 3NEKTPOHHbIX BbIYUCANTENbHbIX
MaLUNH TpeboBaHMWIM, YCTAHOBAEHHbIX NyHKTamun 4.1 u 4.2 cTaTbu 4 HACTOALLETO 3aKOHa), UK YCNOBUAM
Aorosopa (Npu UX OTCYTCTBUM MAM HENOJHOTE YCAOBUIA 0BbIYHO NpPeabABAAEeMbIM TPeboBaHMAM), MK
uenam, gna KoTopbix ToBap (paboTa, ycayra) Takoro poaa 06bIYHO UCNOb3YETCA, UK LENAM, O KOTOPbIX
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npogasel, (MCNosHWUTENb) Bbl NMOCTaBNEeH B M3BECTHOCTb MOTPebUTenem Mpu 3aKAOYeHMU [0roBopa,
nnu obpasuy u (Mnn) onnucaHMo NpU Npoaaxe ToBapa nNo obpasuy U (M1M) No oNUCaHUI;

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycayrn) - HeycTPaHUMbIM HegoCTaToK MU
HEeAOCTaTOK, KOTOPbI HEe MOKEeT BbiTb yCTpaHeH 6e3 HecopasMepHbIX PacXxo4oB WAW 3aTPaT BPEMEHMU,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOAB/AETCA BHOBb NOC/IE €0 YCTPAaHEHUs, UK gpyrue nogobHble
HefoCTaTKu;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCAyrn) Ana XKU3HM,
340pOBbA, MMyLlecTBa MoTpebuTens W  OKpy:Kalowen cpegbl NPU  OBbIYHbLIX  YCNOBUAX €ro
MCMNONb30BaHNA, XpaHeHWA, TPAHCMNOPTUPOBKM W YTWAM3aUMKM, a TaKkKe 6e30mnacHOCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

ynonHoMmoyeHHaa  wu3rotoButenem (NpoAaBUOM) oOpraHusauMa  MAUM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA OnpeAeneHHY0 AeATeNbHOCTb, WU OpraHu3auuMsA, CcO3faHHas Ha TepputTopuu
Poccuiickoli depepaumm usrotoButenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenein B OTHOLWIEHMM TOBapa HeHaane)Kalero Kayectsa, AM6O UHAMBUAYA/bHbIN
npeanpuHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roToBuTesnem (NpoAasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuii NoTpebutenei B 0OTHOWEHUM TOBapa HeHaA1eXallero KayecTsa;
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoN GOpMbl UK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT TOoBapa A0S ero nocinegytowei
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHocATCA U3meHeHus (O3 ot 31.07.2025 N 290-D3).

BNMageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
OopraHusaumMa He3aBUCMMO OT OPraHW3aLMOHHO-NMPaBOBOM  GopmMbl MO0  MHAMBUAYANbHbIN
npeanpuHMMaTeNb, KOTOpPble ABNAIOTCA BAageNbLaMM NPOrpamMmmMbl ANA 3NEKTPOHHbIX BbIYNMCAUTENbHbIX
MawmH un  (man)  Bnagenbuamm  canta U (MAM)  CTpaHMUbI caiiTa B MHPOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KoTopble MpeaoCcTaBAslOT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MNPeasoKeHUEM
npoaasua (MCNosHWUTENSA) O 3aK/OYEHMM AO0roBopa Kynau-npoAaxku ToBapa (gorosopa BO3mesgHOro
OKas3aHWA YCAyr), 3akAluuTb C NPOAAaBUOM (MCMOAHUTENEM) [0roBOp Kynau-npoaaku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXe NpPou3BEeCTM NpeaBapuTesibHY0 OnnaTy yKa3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIX pacyeToB MbBO nepeBofa AeHEXHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHsaembix ¢opm Oe3HaNMYHBIX PACYEeTOB B COOTBETCTBUM C MyHKTOM 3 cTatbn 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoOHaNbHOM
nnaTexKHoW cucreme".

(ab3au, BBegeH denepanbHbiM 3akoHom OT 29.07.2018 N 250-d3; B pea. PenepanbHOro 3akoHa oT
31.07.2020 N 290-93)
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nasa |. OBLLUUE NOJIOXKEHUA
Cratba 1. MpaBoBoe perynMpoBaHue OTHOLIEHUI B 06nacTu 3amTbl Npas noTpeburteneii

1. OTHoweHMA B 06/acTM 3alWNUTbl NpaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEeKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMM 3aKOHaMU (aniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HMMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He BnpaBe nopyyatb denepanbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aLuuTe Npas noTpebutenen.

MNpaButenbctBo Poccuiickon depepauum BnpaBe wu3gaBaTb ANAA noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusaumm nnm YNO/IHOMOYEHHOr0
MHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, BAadenbla arperatopa) npasuna, obsasaTtesibHble
NPV 3aK/OYEHUM WU UCMOJIHEHUM NYB/IMYHBIX AOrOBOPOB (40OrOBOPOB PO3HMYHOW KYMAU-NPOAAIKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJIHEHUM PAaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au, ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbili 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickonn depgepauyum

1. Echv mexayHapogHbiM AoroBopom Poccuiickon degepaunm yCcTaHOBAEHbI MHble NpPaBuaa o
3alWmMTe npaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

2. PeweHna MeXrocyfapcTBeHHbIX OpPraHOB, MPWUHATbIE Ha OCHOBAHWW  MONOXKEHWUN
MeXAyHapoaHbIX goroBopoB Poccuiickon depepauum B WMX  WUCTO/IKOBAHWKM, MNPOTMBOpPEYALLEM
KoHctutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuitickoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTH 3aWUTbl Npas noTpeburtenei

1. MpaBo noTpebuteneir Ha npocBeweHne B 061aCTM 3awWmUTbl NpaB noTpebutenen
obecneunBaeTca NOCPEACTBOM  BK/OYEHMSA  COOTBETCTBYLOWMX TpeboBaHun B  depepasbHble
rocyaapcTBeHHble o6pasoBaTesibHble CTaHAApTbl M ob6pasoBaTenbHble MPOTrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auun cuctembl MHbOPMaLMM NoTpebutenein ob Mx npasax MU O HEOBXOAUMbIX
AeNCTBMAX MO 3amTe 3TUX Npas.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaBa noTpebuteneit Ha npocBeweHne B 06/1aCTM 3alUTblI NpaB
notpebuTenelt opraH rocyapCcTBEHHOro HaA3opa OcylLecTBAseT OpPpMMPOBaAHUE U BeAeHUE OTKPbLITOro
M 06LLeAOCTYNHOrO TrOCYyAapCTBEHHOIO WHGOPMALMOHHOIO pecypca B 0b6nactu 3aWmTbl nNpas
notpebutenei, kKayectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B nNopAAKe, YCTaHOBAEHHOM
MpasuTtenbctBom Poccuinckoit ®epepaumm.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasey, (McnosHMTENb) 0653aH NepesaTb NoTPebUTeNto ToBap (BbINOHWUTL PaboTy, OKasaTb
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YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBMM B [OOrOBOPE YC/NOBMIA O KadecTBe ToBapa (paboTbl, ycayrn) npopasel,
(vcnonHutenb) o6asaH nepepatb notpebutento ToBap (BbIMONHMTL pPaboTy, OKasaTb Ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaAHMAM U MPUTOAHLIA AN Uenein, Ans KoTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMONb3YyeTCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-33)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bli nocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHWA ycayru),
npoaasey, (McnonHMTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (Man) onucaHuio npogasel, obA3aH nepeaaTtb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy 1 (MaKn) onucaHuto.

4.1. Tpu npogarke OTAENbHbIX BMAOB TEXHMYECKM CNOXHbIX TOBAPOB C nNpeaBapuUTesibHO
YCTAaHOBNEHHbIMM  MpPOrpamMmmamMm  ANA  3JIEKTPOHHbIX  BbIYUCAUTE/IbHLIX  MalWKWH  noTpebuTento
obecneynBaeTcs BO3MOXKHOCTb WMCMO/b30BaTb OTAE/bHblE BUAbI TEXHUYECKM C/IOXHbIX TOBApPOB C
npeaBapuUTe/ibHO YCTAaHOBAEHHbIMM MPOrpPaMMamMu  OAA  SAEKTPOHHbIX BbIYUCAUTEAbHbLIX MalUWH,
CTpaHamM MPOUCXOXKAEHUA KOTOpbIX ABAAoTCA Poccuiickaa dPepepaums wau apyrme rocygapcrsa -
yneHbl EBPa3sMMCKOro 3KOHOMMYECKOrO Coto3a. lepeyeHb OTAENbHbIX BMAOB YKA3aHHbIX TEXHUYECKM
CNOXHbIX TOBApOB, MOPAAOK COCTAB/NEHMA W BeAEHMA MNepeyHA NpPOorpamm AAA SNEKTPOHHbIX
BbIYMCANUTENBHbIX MALIMH, CTPAHAMKN NMPOUCXOXKAEHUA KOTOPbIX ABAALOTCA Poccunitickaa Pegepauma nnm
Apyrve rocygapctea - uneHbl EBpa3sMICKOro 3KOHOMWMYECKOro CcOl3a WU KOTopble AO0/XHbl ObiTh
npeasapuUTeNbHO YCTaHOBJIEHbI, U NOPAAOK UX NpenBapuUTe/ibHOM YCTaHOBKM, BK/toYana TpeboBaHUA K
$YHKUMOHUpOBaHULO, onpeaenatoTca MpasutenbcTtBom Poccuiickoin Peaepaumu.

MpeaBapUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIYUCAUTENBbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB ANA A0CTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AOMMKHbI
obecneumBaTtb BO3MOXKHOCTb WCMO/Ib30BaHWA 6€3 [OMOJSIHUTENbHBIX HACTPOeK (Mo  yMOsYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitickas degepaumnsa uamn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO COH3a, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTtenbctBom Poccuinckoit Pepepaumn. TpeboBaHUA K YKazaHHOM NOUCKOBOWN cUCTEME U NMOPALOK ee
onpeaeneHua yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepauuu.

MpeaBapuTeNbHO YCTAHOB/AEHHbIE MPOTrPaMMbl OAS 3/IEKTPOHHbIX BbIYUCAUTE/IbHLIX MALLUUH,
ncnosb3yembie NoTpebuTenem Ha OTAe/IbHbIX BMAAX TEXHUYECKU COXKHbIX TOBAPOB, AOJ/IKHbI B TOM
yncne BKAKOYATb MHOTOGYHKLMOHAAbHbIN cepBuc obmeHa uMHpopmaumelt, a TakKe nporpammy Ans
3/IEKTPOHHbIX BbIYMCAUTE/bHBIX MalUWH, KOTOpaA npeaHa3HayeHa Aas MNOWCKa, NPOCMOTpa W
npuobpeTeHMa NporpaMm Ans 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUUH, MPUMEHAEMbIX NOTpebuTenamu
C WCMO/Ib30BaHMEM TEXHUYECKM C/IOKHbIX TOBApOB (ganee - eAWHbIM MarasvH MNPUIOXKEHUI), U
PYHKUMOHUPOBAHNE KOTOPOM OCYLLECTBASETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXAAEMbIX
desepanbHbiIM OpPraHOM MCMNONHUTENIbHOM BAACTW, OCYLLECTBAAOWMM GYHKUUMM NO BbipaboTke M
peanusaumm rocygapcTBEHHOM MOJIMTUKM W HOPMATUBHO-MPABOBOMY PEryIMpPOBaHUI0O B cdepe
MHOOPMAUMOHHBIX TexHonoruin. deaepanbHblii OpraH MCMNONHUTE/IbHOM BAACTM, OCYLLECTBAAOLLNIMA
dYHKUMM no BblIpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATUBHO-MPaBOBOMY
perynmposBaHuto B chepe MHGOPMALMOHHBIX TEXHOIOTUIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anas
3/IEKTPOHHbIX BbIMMCAUTENbHBIX MaLUWH, pPasMeLaemMblX B €AWMHOM MarasvHe MNPUIOXKEHU B
obAsaTenbHOM nopsaxe.

(ab3au, BBegeH deaepanbHbiM 3akoHom OT 14.07.2022 N 266-d3; B pea. PeaepanbHOro 3akoHa ot
24.06.2025 N 156-93)
(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))
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4.2. I'IpM npoga*xe ”n UCnosb30BaHUN OTAENbHbIX BUAOB TEXHUYECKU C/NOXHbIX TOBApoOB C
npeasapunTesibHO YCTaHOBNEHHbIMKU MpPporpaMmmamm  AONA 3SNEKTPOHHbIX BbIHUC/IUTE/NIbHbIX MallUH,
BK/1tO4YaA ep,VIHbIﬁ MarasunH I'IprIO)-KEHVIVI, obecneunBaeTca OTCYyTCTBME Cneayrowmx yCﬂOBVIVI:

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOXKHOCTU npuobpeTeHns (ycTaHOBKM) nporpamm gns
3NE€KTPOHHbIX BbIMUCAUTEIbHBIX MALIMH C UCMONb30BAHNEM €4MHOTO MarasuHa NpPUAOXKeHUN;

2) npuBOAAWMX K OrpaHWYEHUIO WM HEBO3MOXKHOCTM MCNOMb30BaHMA PYHKLMOHANbHbBIX
BO3MOHOCTEN NpeaBapUTENbHO YCTAHOBEHHbIX B COOTBETCTBMMU C NOJIOKEHUAMM HACTOALLEN CTATbU
NPorpamMmm ANA 3NEKTPOHHbIX BblYUCAUTENbHbBIX MALIMH, BKAOYas eAMHbIN MarasvH NpuUIoXKeHWi, a
TaKKe MPorpamm A8 SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALMH, NPUOBPETEeHHbIX (YCTaHOBAEHHbIX) C
MCMNONb30BaHNEM €ANHOIO MarasmMHa MPUAONKEHUIM (B TOM YnUCNe YCNOBUIA, OTPaHUYMBAIOLLNX MOMUCK,
06HOBNEHWE NPOrpamMM ANs SNEKTPOHHBIX BbIYMCAUTENBHLIX MALWIWH, YNpaBieHWe WX HACTPOMKamu,
obecneyeHne B3aUMOLENCTBMA C MNOTPEOUTENAMM, HaNpaBieHWME WM YBEAOMJIEHUN, YCNOBUHA,
npeaycMaTpmBalOWMX MNPUMEHEHNE 0CobbIXx TPeboBaHUM K (GOPMMPOBAHUIO LEH Ha YCayru,
OKa3blBaeMble B paMKax €4MHOro MmarasmMHa MpWIOXKEHWA WUAW NPU UCNOAb30BAaHWMM MPOrpamMmm AAs
3NEKTPOHHbIX BbIYUCANTENbHBIX MaLLMH, NPUOBPETEHHbIX (YCTaHOB/IEHHbIX) C UCMO/Ib30BaHUEM eANHOTO
MarasuHa npUIOXKeHUN, NMBO NPUBOAALMX K OrpaHUYEeHU0 ¢GYHKUMOHANbHBIX BO3MOXHOCTEMN
TEXHUYECKM C/IOXKHOrO TOBapa MpPW WMCMOAb30BAaHUM NMPOrpaMmbl 4S8 3AEKTPOHHbIX BblYUCAUTENbHbIX
MalLUMH);

3) npvBOAAWMX K OrpaHUMYEeHW0 CnocoboB onnaTbl C UCMOAb30BaHMEM E4MHOIO MarasuHa
NPUIOXKEHUN Npu npuobpeTeHnn (ycTaHOBKE) M WUCMOJIb30BaHUM MNPOrpamMmm AN 3NEKTPOHHbIX
BbIYUC/IUTENIbHBIX MALUWH.

(n. 4.2 BBegeH deaepanbHbiM 3akoHoM oT 07.07.2025 N 194-93)

5. EcM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obsa3aTenbHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06A3aH NnepenaTb NOTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (McnonHutensa, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpOKa rogHocTH ToBapa (paboTbl), a TaKKe rapaHTUWHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), NpeAHasHauyeHHbIN AAA AJAUTENbHOTO WMCMO/Ib30BaHWA, W3roTOBUTEb
(McnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYK6bl - Nepuos, B TeuyeHue KOTOPOro WM3roToBuUTesb
(ucnonHuTenb) 0bsasyetca obecneynBaTb NOTPEOUTENIO BO3MOMKHOCTb UCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM HAa OCHOBaHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (UcnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYOWMUX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A XU3HM, 340P0BbA
noTpebuTens, NPUYMHATL Bpes ero MMyLLLECTBY UM OKPYKatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET UCYUCAATLCA eANHMLAMW BPEMEHMW, a TaKXKe WUHbIMMU
eaMHULAMU UBMEpEeHUs (KMNoMeTpamu, MeTpamu U NPOYMMU eAMHULAMW U3MEPEHUA UCXOoaa U3
dYHKUMOHaNbHOTO Ha3HaveHuna ToBapa (pesynbTata paboTbl)).

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

4. Ha npoAyKTbl MUTaHWA, napproOMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAo6Hble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
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yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HenpPUroAHbIM 418 UCNOb30BaHNA NO Ha3HAYEHMIO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaka ToBapa (BbINOSHEHME PABOTbI) MO UCTEYEHMM YCTAHOBJIEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN WUHOMBWUAYAbHbINA
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuMTenb BhpaBe MpPUHATL 06A3aTeNbCTBO B OTHOLWEHMM HeAoCTaTKOB  ToBapa,
OB6HapyXEeHHbIX NO WCTEYEHUM YCTAaHOBNEHHOrO WM TapaHTUMHOrNO CpoKa (JononHUTeNnbHoe
06A3aTenbCTBO).

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 0bfA3aTe/sIbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
0b6s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMSA noTpebutenem npaB no Takomy obsAsaTenbcTsy
onpeaensaoTcA U3rOTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTAaTKOB TOBapa, 06HAPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40MN0HMTEIbHOE 0653aTe/IbCTBO).

CopepykaHue AOMNONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEWCTBMA TaKOro 06s3aTeNibCTBa
M NOPALOK OCYLLECTB/IEHNA NOTpebuTesieM Npas Mo TaKOMy 0643aTeNIbCTBY ONpeaensaoTca 4OrOBOPOM
Mexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,eM BTOPbIM NYyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a NOC/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbHOrO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKoro
obcnyKuBaHus ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B Te4eHUe ero CpokKa
Cl'ly)K6bI. Ona 3TOM Luenn n3rotoBuTelib obecneuunBaet PEMOHT U TEXHNYECKOE O6C}'IY)‘KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsblie M pemMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06C}'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aNaCHbIX yacteir B TeyeHue CpoOKa
npon3soacTtBa ToBapa M nocnae CHATUA ero ¢ npon3sBoacTtBa B Te4eHne CpoOKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

CraTtba 7. NpaBo notpebutensa Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)
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1. NoTpebutenb nmeeT NpasBo Ha TO, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbIX YCAOBUAX €ro
MCMONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aumm 6bin Be3onaceH ANA KU3HU, 340POBbA
noTpebuTens, oKpyaloLLel cpeapl, a TakKe He NPUYMHAN Bpea umyllectsy notpebutena. TpebosaHus,
KOTopble A0MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA KU3HU U 340POBbA
notpebuTtens, OKpyXalowen cpedbl, a TaKXKe MpenoTBpalleHne MPUUYMHEHUSA Bpeda MMYLLEecTsy
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) 06a3aH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNyXb6bl UAN CPOKa roAHOCTM ToBapa (paboThbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAwWwero 3aKoHa U3roToBUTENb (UCNONHUTENL) He
YCTAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 0b6s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeYyeHue OecaTU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUYMHEHHBbIN KM3HWM, 340POBbIO  WAW  MMYyLLECTBY noTpebuTensa BcneacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pna  6e3onacHOro  Mcnosib3oBaHuA ToBapa (paboTbl, ycayru), ero  XpaHeHwus,
TPaHCMNOPTMPOBKMN U yTUAM3ALMU Heobxoanmo cobatogaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpaBWia B CONPOBOAMTE/NbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH [0BECTN 3TW NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKoOHOM UAW B YCTAHOBIEHHOM UM MOPAAKE YCTaHOB/EHbI
obAsaTenbHble TpeboBaHMA, obecneunBatowme Mx 6e30nNacHOCTb ANA KMU3HW, 300POBbs NoTpebutens,
OKpy»Katowen cpeapl U NpeLoTBPaLLEHME MPUYMHEHUA BPeaa MMYLLECTBY NoTpebuTtensa, cCOOTBETCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NogAeXUT 06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, npegycMoTpeHHOM 3aKOHOM U MHbIMU MPAaBOBbIMUN aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxka ToBapa (BbIMOSHEHWE pPaboTbl, OKasaHMEe YCayrv), B TOM 4uc/e
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 o6a3aTeslbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMOPTHOrO TOBapa, COAeprKallero
nHbOpMaUMIO, 33 pPaCcNpOCTPaHEHWE KOTOPOM NpenycCMOTPeHa aAMUMHWUCTPATUMBHAA WAW YroaoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deanepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBAEHO, 4YTO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpaBuA
MCMNO/Ib30BaHUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET UM MOXKET
NPUYMHUTD BPEJS, KMU3HWU, 340POBbI0 M UMYLLECTBY MOTPebUTENS, OKpYKaloLLen cpele, U3roToBUTENb
(ucnonHuTenb, npoaasel) 06a3aH He3aMeg INTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YyCTpaHeHWs NPUYKUH Bpeaa, a B HEOOXOAMMBIX CyYasX MPUHATb Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpesa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTE/Nb (MCNOHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoactBa. Mpu HEBLINOAHEHUM U3rOTOBUTENEM (MCMOAHUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNOMHUTENbHOW BAACTU NPUHUMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHero pbiHKa W (Man) oT noTpebutens unau
notpebuteneii B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoii degepaumu.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NpUYMHEHHbIE NOTPebuUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexart
BO3MELLLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTba 8. Mpaso noTpebutens Ha uHpopmauuio 06 nsrotrosutene (McnoaHuTene, Nnpoaasue) M o
ToBapax (paborax, ycnyrax)

1. MNoTtpebutenn, BnNpaBe noTpeboBaTb MNPeAOCTABAEHUS HEobXoAMMOW WU [AOCTOBEPHOW
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPOAABLE), pexrnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHusa (D3 ot 24.06.2025 N 168-d3). Cm. byayuyto
pefakuuio.

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHOM M goctynHon dopme
[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNaM-NpoAakn U A0roBopoB O
BbINONHEHUM pPaboT (OKasaHUM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcny:KMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMOJIHUTENIbHO, MO YCMOTPEHUIO M3roTOBUTENs (McnosHUTens,
npogasLa), Ha rocygapCTBEHHbIX A3blKax cybbekToB Poccuiickolt Pepepaumm M poaHbIX A3blKax
HapogaoBs Poccuinckon Pepepaunn.

3. YNnonHOMOY€EHHas opraHM3auma UAM YNoAHOMOYEHHbIN MHANMBUAYANbHbIN NpeanpuHUMaTENb
no TpeboBaHWO noTpebuTens o6s3aHbl NPeAoCTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMNA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeageH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 usrotosutene (McnoaHuTene, npoaasLe, Bagesnble arperatopa)
(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHusaLMu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNONHUTE/b) Pa3MeLLaEeT yKasaHHY0 MHGOPMALIMIO Ha BbiBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Usrotosutenob (MCI'IO}'IHMTel'Ib, npo,u,aBeu,) - MH,EI,MBMp,ya}'IbeIﬁ npegnpuHnMmaTtesnb - AO0J/1IXKeEH
npenocrtasuUTb I'IOTpE6MTe/'IlO MHd)OpMaLI,MIO (0} FOCVAapCTBeHHOI‘a perncrtpaumMm " HanMMeHOoBaHUU
3aperncTtpuposasLUero ero opraHa.

MN3rotoButens (npopgaseu) ob6A3aH pgoBecTM [0 cBedeHMA noTpebutens dupmeHHoe
HaMMeHOBaHMe (HaMMmeHOBaHWE), MEeCTO HaxoXKaeHus (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumm AN YNOJTHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuHuMmarens.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNonHOMOY€EHHasn opraHMsaums Uau yrnoJHOMOYEHHbIN MHAMBUAYaNbHbIM NpeanpuHMMaTeNb
B C/Nyyae obpalieHus notpebutens obA3aHbl JOBECTM A0 ero ceBegeHusa uHPopmaumio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOe HauMmeHOBaHWE (HAMMeEHOBaAHME), MECTO HaxoXKaeHus (agpec),
pexunm paboTbl, rOCYAaPCTBEHHbIM PErncTPaLMOHHbIA HOMEP 3annucu O CO34aHWUM KOPUAMYECKOro AN,
dbamuanio, MmA, OT4eCTBO (ecin MmeeTca), rocyAapCTBEHHbIA PErncTpauMoHHbIA HOMep 3anucu o
rocyAapCTBEHHOW peructTpaunmn GusMyeckoro LA B KayectTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNonAHOMOYEHHasA opraHM3aumsa AWM YyNONHOMOYEHHbIN MHAMBMAYANbHbLIN NpPeanpUHUMaTENb Bnpase
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OOBECTU [0 cBedeHusa notpebuteneit MHPopmaumio o cebe nNocpencTBOM ee pasMeLlLeHMsa Ha CBOEM
canTte B MHGOPMALMOHHO-TEIEKOMMYHMKALUMOHHOM ceTu "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npopasue) nocpeacTBOM pasmeLLeHNs Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TEeNIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneu, arperatopa 06a3aH AoBecTn A0 cBeaeHua noTpebutenein nHbopmaumio o cebe u
npogasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucK O CO34aHUN PUANYECKOTO NNLa,
damunnio, nma, OTYECTBO (€CN MMeeTCs), roCyAapCTBEHHbIN PErncTpaunoHHbI HOMEp 3anucu o
rocyapcTBeHHOM perucTpaumm GUsnyeckoro 1La B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKXKe 00 MMelLWMNXcs U3MEHEHMUAX B yKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBefeHua notpebuteneir uMHpopmaumio o cebe M npoaasue (UCNoNHUTENe) nocpeacTBoM ee
pasmelleHMA Ha CBOMX calTe M (MAKM) cTpaHuue cakta B MHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM
cetn "UHTepHeT". MHPOpMauMio o npoaaBue (McnonHUTeNe) BNageeL arperatopa Brnpase A0OBeCTM 40
cBeZleHMa noTpebuTtenei nocpeacTBOM pasMelleHMa Ha CBOMX caliTe M (Mnn) cTpaHuue caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIKK Ha calT npoaaBua (MCcnonaHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHUTENb) 06A3aH NpeaoCcTaBUTb BAaZleNblly arperatopa WU pasmecTUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (npu ero Haavuumm)
[ocToBepHyto MHbopmaunio o cebe, ykasaHHyl B NyHKTe 1.2 HacToswen cratbu. B cnyyae, ecnu
MMEIOTCA M3MEHEHMA B TaKon WHbopmauuu, npodasel, (MCNONHUTENb) 0653aH B TeYeHWe OAHOro
paboyero AHA C MOMEHTA BHECEHWS B Hee WM3MEHEHMUI coobWMTb Bnagenbly arperatopa 06 3Tux
U3MEHEHMAX W Pa3sMeCcTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (Npu ero Hannumnu). Bnageneuy, arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHOOPMALMIO O
npoaasue (McnonHuTeNne) B Te4eHne ogHOro paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMaumm
OCYLLECTBNAETCA Ha caliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNIeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.03.2026 cT1. 9 gononHaetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-d3). Cm. byayuiyto peaakumio.

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBUTENEeM (MCNOHUTENeM, NPOAABLOM),
NOANIEKMUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHUTENb WMEET TFOCYLAapPCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObITb AoBeAeHa WMHPOpMauma O BUAE LEATENbHOCTU U3roTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaumMm, CPOoKax OEWUCTBMA YKa3aHHbIX ANLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIE NNLEH3NIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmaumn, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToAwel cTaTbM, 40/KHA BbiTb AOBeAeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
obcnyKMBaHUA NoTpebuTenell BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYruX Cayyasx,
€C/IN  TOpProBnsi, ObITOBOE M MWHble BUAbI 06CAYXMBAHMA noTpebuTenei OCyLLecTBAAOTCA BHE
NOCTOSHHOIO MecTa HaxoXAeHus Npogasua (ucnonxHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. N3rotosuTenb (MCI'IO}'IHMTGI'Ib, I'IpOp,aBELI,) 0b6s3aH CBOEBpPEMEHHO NPeaoCTaBNATb I'IOTpEﬁI/ITeI'II-O
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HeobxoaMMyl0 M [O0CTOBEpHYl0 MHbopmauuio o ToBapax (pabortax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb MX NPaBW/bHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHua MHbopmaumm Ao noTpebutena yctaHasauBatotca [paButenbctBom Poccuiickol
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3ateNlbHOM NopsAaKe A0XKHa cogepKaTb:

HaMMeHOBaHWE TEXHWYECKOro pernameHTa WM WHOE YCTaHOBAEHHOE 3aKoHOoAaTeNbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM pPeryanmpoBaHMM U cBuaeTenbcTBylollee o6 obsasaTenbHOM
noATBEpPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWM
NPOAYKTOB NMUTaAHWA CBeAeHUs O cocTaBe (B TOM YuMc/ie HaMMeHOBaHME MCMO/b30BaHHbIX B npoLlecce
M3roTOB/AEHNA NPOAYKTOB MUTAHUA NMULLEBBIX 4006aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMaLUS
O HaAWYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHMKEHEepPHO-
MOANGULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe CcOCTaBnseT bonee AeBATU AECATbIX MPOLLEHTA), MULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA roTOBbIX 61104, Bece
(obbeme), pate M mecTte M3roToBAEHUA W YNakoBKWU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxKe
CBELAEHMA O MPOTMBOMOKA3aHMAX A1 UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. [epeyeHb
TOBapoB (paboT, ycayr), MHPopMaumMsa O KOTOPbIX AONXKHA COAEep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NpUMeHeHMA NP OTAENbHbIX 3ab0NeBaHUAX, yTBEPKAAeTcA MpaBuTenbcTtBom Poccuiickon depepaunu;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LUeHy B pybaax u ycnosua npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucie npu onnate
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMsA Mocae MX nepenadn (BbINOSHEHWA, OKasaHwusA)
noTpebutento, NOAHyD CyMMmy, MoAajexallylo BbinnaTe noTpebutenem, U rpaduk noraweHua 3Tow
CYMMbI;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa u ycnosusa apdpeKkTnBHoro 1 6e3onacHoro Ucnoab3oBaHMa ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMe O
HaAMuMM  TakoW MHPOPMaLMM  OnpedeneHo B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPTETUUYECKON 3PPEKTUBHOCTH;

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALMM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeoBXoANMbIX AENCTBUAX NOTPEBUTENN MO UCTEYEHMUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) Mo ncteveHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb A/1A 3KU3HW, 340POBbA M MMYyLLECTBa NoTpebutena uau
CTaHOBATCA HEMPUrOAHbIMM A1 UCMO/1b30BaHUA MO Ha3HAYEHMIO;

agpec (mecto HaxoxaeHus), ¢GUpPMeEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(ucnonHuTens, npogasua), YNoJHOMOYEHHOM OpraHM3aLMm UM YNOJHOMOYEHHOTO UHANBUAYA/IbHOTO
npegnpuHUMmaTens, UmnopTepa;
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obasaTenbHOM MNOATBEPXAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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MHPOpPMaLMIO O MPABUIAX NMPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe b6yaeT BbiNo/HATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKasaHue Ha ucnosb3oBaHne GoHOrpamMmm MNpPu OKasaHUKU pasBaeKaTe bHbIX YCAYT UCMOAHUTENMU
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL, BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bln B ynoTpebaeHUM WMAM B Hem YCTpaHAaca
HeAoCTaToOK (HedocCTaTKM), NoTpebutento 4oakHa 6biTb NpeaocTaBaeHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHua (P3 oT 28.12.2024 N 546-D3).

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbM, 4OBOAMTCA 4O CBeAeHUA
notpebutenein B TEXHWUYECKOW [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obA3aTeNbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaunmn o
TEXHUYECKOM PETrYyANPOBAHNN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTansa u 06 opraHnsaLmm, ero BblaaBLIEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblit 3aKoH oT 21.12.2004 N 171-3.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaeTca n. 4 (d3 o1 28.12.2024 N 546-03).

KoHcynbTaHTIAOC: npuMmeyaHue.
C 01.03.2026 3akoH gonosHaeTca cT. 10.1 (3 ot 24.06.2025 N 168-$3). Cm. byayLiyto peakuuio.

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MYHULMNANAbHbIX OpraHU3aLmii TOProean, 6bITOBOTO M UHbIX
BMA0B 06C/NyKMBaHMA NOTpebuTeelt yCTaHABIMBAETCA MO PELUEHWNIO COOTBETCTBEHHO MCMOJIHUTEbHBIX
opraHoB cybbekToB Poccuinckoit ®epepaLMm 1 opraHoB MECTHOIO CaMoynpaB/eHus.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N UHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToALWEen CTaTbu, a Takxe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAEGTCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (McnonHUTena) AoBoAMTCA A0 CBeAeHUA noTtpebutenein U A0MKeH
COOTBETCTBOBATbL YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAasua, Bnagenbua arperaTtopa)
3a HeHagnexaulyio uHpopmaumio o Tosape (pabore, ycayre)

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecamn I'IOTpEGMTe}'IIO HE npeaocrtaB/zieHa BO3MOXHOCTb He3amensiMTesibHO noayyYutb npu
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3aKYeHMN aorosopa MHpopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTenn) BosmelleHMA YObITKOB, NPUYNHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHus
[0roBopa, a ec/M AOroBOP 3aK/OUEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UCNONHeHUs 1 noTpebosaTtb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 06a3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKyNaTento MOoSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbM 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o Toeape (ycayre) nam npoaasue (McnoaHUTENE), HA OCHOBaHUM KOTOPOW noTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKu (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BcaeacTBUE
npeaocTaBAeHUA eMy TaKon MHbOopMaLLUN.

Echnm MHoe He NpedycCMOTPEHO corfaleHuem Mexay BAagesblem arperatopa M npoaaBLOMm
(MCcnonHUTENem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOpPa, 3aK/OYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmauuMm o ToBape (ycayre) wau npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBONAbCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBap, HeCeT NpoaaseL, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENto
BC/MeACTBME MPeAoCTaB/AEHUA eMy He4OCTOBEPHON WM HemoaHON MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHsaeT MHGopMaLmMio o0 ToBape (ycayre), NpeaocTaBAeHHYo
NpPoAaBuUOM (MCMOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOXNKEHMM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutens BNpase NpeabaBUTL TPebOBaHME K BAaLe by arperatopa o0 BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa Bo3BpallaeTr
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onaaTthl ToBapa (ycayru) B TedeHMe AecATU KaneHOapHbIX
OHEeN co AHA npeabasieHuna noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM Ha/UMYMM
cnepyroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro noTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepeaaH noTpebuTento B CPOK (YCayra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENIO) yBeAoOM/ieHWe 06 OTKase OT WCMOJIHEHUSA
[OroBOpa Kymn/iu-Npogaxku (AoroBopa BO3ME3ZHOTO OKAa3aHUA YCAyr) B CBA3M C HapylleHuem
npoZasuom (ucnonHuTenem) obssaTenbCTBa NepesaTb ToBap (OKa3aTb yCAyry) B YCTAaHOBEHHbIW CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpaBAfeT BAadeibly arperatopa MOATBEPXKAEHME HanpasleHMs Npoaasuy
(ucnonHuTento) ysegomneHma o6 OTKase OT MCMOAHEHMSA [0roBopa Kynau-npogaxku (aorosopa
BO3ME34HOro OKasaHus ycayr).
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Echm uHoe He npeaycMOTPEHO YCNOBUAMM MOJIb30BAaTENbCKOTO WAW WMHOFO COrNalleHus
notpebutena c BAadenbLEm arperatopa, yBedomMneHwe npoaasuy (ucnonHuteno) ob oTkase or
WCMONHEHNA [0roBopa Kynau-npoaasku (Aorosopa BO3ME3AHOIO OKa3aHMA YCAYr) MOXeT 6biTb
HanpaBs/ieHOo BNaAeNblly arperatopa, KOTopblih 06A3aH HaNpPaBUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, BNagenel, arperatopa Brnpase 0TKkasaTb
notpebutento B BO3BpaTe CyMMbl NpenBapuTesibHOW onaaTbl ToBapa (ycayru) npu nosydyeHuu ot
npoaasua (MCNONHUTENA) NOATBEPKAEHMA NPUHATMA NoTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBWMW, YTO KONWA TaKOro NOATBEPKAEHMA Oblna HanpaBieHa BAaLe/bLeM arperatopa noTpebuTento
B TEYUEHWe [ecATM KaNeHOAPHbIX AHEN CO AHA MOAyYeHUA BAagenblem arperatopa TpebosaHuA o
BO3BpaTe CyMMbl MpeaBapuTesbHON onaatbl ToBapa (ycnyru). B cnyyae Hecornacuma notpebutensa c
npeAcTaBNeHHbIMX BAAAENbLEM arperatopa [Ao0KasaTesbCTBaMM NPUHATUA MoTpebuTenem ToBapa
(OoKasaHus ycnyrn) noTtpebuTens BrnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BEAEHHOUW WM
npegsapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUU Bpeda HKM3HM, 340POBbIO UM UMYLLECTBY MOTpPebutens BCneacTsue
HenpeaocTaBAeHUsA emy MoJIHOW U AOCTOBepHOM UHbOopMaLUumM o Tosape (paboTe, ycayre) notpeburens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM Yucae MONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoAAlMMCA B cCOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NUCXOANTb U3 NPeANnoNOoXKeHMUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUIA O CBOMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.10.2026 B HanmeHoBaHue cT. 13 BHocATcA M3meHeHus (P3 ot 31.07.2025 N 290-3).

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraHM3auuM waM YNONHOMOYEHHOrO0 MWHAMBUAYANbHOrO npeanpuHUMMATensa, umnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAKOC: NpumeyaHume.
C01.10.2026 B n. 1 cT. 13 BHOCATCA n3meHeHua (P3 ot 31.07.2025 N 290-d3).

1. 3a HapyweHuWe npas NoTpebuTenen N3roToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHas
OpraHuM3aumMa MAW  YNOSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHu), yCcTaHOBAEHHOW 3aKOHOM MAN AOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHn) M Bo3melleHWe YObITKOB He 0cBob6OXKAAT U3roToBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYIO OPraHM3aumio UaM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) oT UCMNOJIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
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notpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B n. 4 c1. 13 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-93).

4. WsrotoBuTenb  (McnosHWMTeNb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHus3aums  Uau
YNONHOMOYEHHbIN  MHAMBUAYA/bHbLIM  NpeAnpuHUMaTENb,  MMNopTep)  ocBoboxkgaeTca  OT
OTBETCTBEHHOCTM 3a HEeUcrnosHeHWe 0653aTeNbCTB WAN 33 HeHaa/ieXKallee UcnosiHeHne 06A3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB UAM UX HeHaa/exallee WCMNOoJIHEHME MPOU30LIo
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOM 3aKOHOM WM
OOroBOPOM,  NognekaT  YAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCMONHUTEeNnem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3aumen Wanm YNoJAHOMOYEHHbIM MWHAMBUAYANbHbLIM MNpPeanpUHUMATENEM,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpu ynoBneTBOPEHMM cyaoM TpeboBaHWA NOTPebUTeNn, yYCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHOM OpraHM3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, WMMopTepa) 3a HecobnwogeHwe B
006pOoBOSIBHOM NOpAZKe YAO0BAETBOPEHUs TpeboBaHWM noTpebutens wrpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NO/Ib3Yy NoTpebutens.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv ¢ 3asBneHvem B 3aWMTy npas noTpebuTtens BbiCTynaloT 06LLeCTBEHHble 06begnHEHMS
notpebuteneit (Mx accoumaumm, Colo3bl) AN OpraHbl MECTHOFO CaMOYMPaB/IeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada nepevmcaaioTca ykasaHHbIM 06beguHeHUAM (MX accoumaumam, colo3am)
Wan opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN UHbIX HeQOCTaTKOB ToBapa (paboTsl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. Mpaso Tpe6OBaTb Bo3melweHna Bpeda, NpuUYMHEHHOro BcCneacrtsnMe HeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswnm HeE3aBUCUMO OT TOIo, COCTOA1 OH B AOFOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITEI'IEM) UInN HET.

3. Bpea, MNPUYMHEHHDbIA JKU3HM, 340POBbIO WAM  UMYyLECTBY NOTpebuTens, noANeKuT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOBJEHHOro CPoKa CAYKb6bl MW CPOKa roA4HOCTM
ToBapa (paboThbl).
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Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6blna NpenoCTaBAeHa MOMHAA U OCTOBEPHAA MHPOPMALMA O CPOKe CayKbbl mam
cpoKke rogHocTn, nmbo noTpebutenc He 6blA1 NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBMAX NO
NCTEYEHMWN CPOKA CAYKObI MAM CPOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOAJEKUT BO3MELLEHWUIO HE33aBMCMMO OT BPEMEHW €ero
NPUYUHEHNUSA.

(B peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpokK cnyx6bl, Bpes NoaneKUT BO3SMELLEHMIO B C/ly4ae ero NpUYNHEeHus B
TeYeHue p[ecATM NeT Co AHA nepegadym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHMS BbINOJIHEHWUS PaboTbl).

Bpea, NpUYNHEHHbIN BCneacTBMEe HeAoCTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO NPoAaBLOM Uan
M3roToBMTEIEM TOBAPa No BbI6OPY NoTepnesLuUero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONTHUTENEM.

4. WsrotosButesb (MCMOJIHUTENbL) HECET OTBETCTBEHHOCTb 33 BPef, MNPUYUHEHHbIA KU3HM,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB M MUHbIX CPeAcTB, HeobxoAuMbIX A1A MPOM3BOACTBA TOBapoOB (BbiNosHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMUX 3HAHWUI BbIABUTbL UX
ocobble CBOICTBA AU HET.

5. U3roToButenb (MCnonHUTeNb, NPOAaBeLl,) 0CBOBOMXKAaeTcA OT OTBETCTBEHHOCTU, €CN AOKaXKeT,
YTO Bpea NPUYMHEH BCNEACTBME HENPEOAOIMMON CUbl MAN HApYLIEeHNA noTpebuTesiem yCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoro speaa

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA U3meHeHua (P3 o1 31.07.2025 N 290-P3).

MopanbHbii Bpea, MNPUYMHEHHbIA NOTPebuUTento BCNeACTBME HApYLWEHWs M3roToBUTENIEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nUnm YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMaTeseM, MMNOPTepOM) MpaB noTpebuTtens, npeaycMOTPEHHbIX
3aKOHaMM U NpPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyowMmm oTHoweHuA B 06nactu
3allnTbl Npas I'IOTpE6VIT€ﬂeVI, nognexnt KomneHcaunn npudnHnTENnem Bpeda npu Haanydnmm ero BUHbLI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaerca Cya0M U He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

KomneHcauma MOpanbHOro Bpeaa ocywecrBnAaeTca HE3aBUCMMO oT BO3MeLeHNA
nmyulLecTtsBeHHOro speaa M NOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBvAa AOroBOpa, ylEMAAIOWME NpaBa noTpebutens, 3anpertbl U
06A3aHHOCTU, HaNaraemble Ha NPoAaBLUa (MCNONHUTeNA, BAagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMM YyCNOBMAMM [0roBOpPa, YWEeMAAWMMN Mpasa I'IOTpe6MTe}'IFI, ABNAKOTCA
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YyC/IOBMSA, KOTOPbIe HapyLlaloT NpaBuaa, YCTaHOB/IEHHbIE MeXAyHapoaHbIMKU AOoroBopammu Poccuiickomn
depepaunn, HactoAWMM 3aKOHOM, 3aKOHaMWU WU NPUHMMAEMbIMW B COOTBETCTBUM C HUMMU WMHbIMMU
HOPMaTUBHbIMM MPaBOBbIMUK aKTamu Poccuiickolt deaepauum, peryimpyowmMmm oTHoWeHUs B obnactu
3alWnTbl NpaB noTpebuteneir. Hegonyctumole ycnoBuA AOroBopa, ywemastowme npasa norpebutens,
HUYTOMKHbl.

Ecnn BKAloYEeHME B AOrOBOP YC/A0BUM, YILEMAAIOLWNX NPaBa NOTpebuTens, NoBAEKA0 NPUUMHEHNE
yBbITKOB MOTpebuTento, oHM noaJsiexaT BO3MELLEHUID MPOAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MeLLEeHUU YBbLITKOB MNOANENUT YAOB/METBOPEHUIO B TeyeHue
OecATU AHel Co AHA ero NpeabaABAeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHua cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeAONYCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa notpebutensa, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aK10YEeHHbIX 40roBOPOB.

2. K He,onyCcTMmbIM YC/IOBUAM 40roBOpPa, YLLEM/IAOWMM Npasa notpebuTtens, OTHOCATCA:

1) ycnoswusa, KoTopble NPeaoCTaBAAIOT NPoAaBLy (M3roToBMTENIO, UCMOHUTENO, YNIOAHOMOYEHHOK
opraHM3aumMm UAN YnoaHOMOYEHHOMY MHAMBMAYAAbHOMY NPeAnpUHMMATENO, UMMNOPTEPY, BAagebly
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT WCMOJHEeHWUA 06A3aTesbcTBa MAM OAHOCTOPOHHEe
M3MeHeHue ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ notpeburenem
YCNOBMWIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CNM 3aKOHOM MWW MHbIM HOPMATMBHbLIM MPABOBbIM aKTOM
Poccuiickoin degepaumm npeaycmoTpeHa BO3SMOMXKHOCTb MPeaoCcTaB/eHns AOrOBOPOM TaKoro Npasa;

2) ycnosBuA, KOTOpble OrpaHUYMBalOT nNpaBo notpebutens Ha cBob6OAHbLIN  BbIGOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNIOPOB, NPEeAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoeua, KoTopble YCTaHaBAMBAKOT 444 noTpebutens wTpadHble CaHKUMU WAM  UHble
06s3aHHOCTM, nNpenaTcTBylowmMe cBoboOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTber 32
HacToALEero 3aKoHa;

4) ycnosua, KOTopblie NCKAKYAKT UK OrpaHNYnNBaAOT OTBETCTBEHHOCTb NpPOoAaBLUa (VI3I'OTOBMTEJ'IF|,
UCNONHUTENA, ynOﬂHOMOLIeHHOVI OopraHunsauunn nnun YNO/THOMOYEHHOIo nHONBMAYanbHOIo
npegnpunHnMmartena, UmMnopTepa, Badenbla arperaTopa) 3a HeucnosHeHne Wan HeHaanexallee
NCcnosHeHne 06A3aTeNnbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusA, KoTopble 06ycnoBAMBalOT MpuobpeTeHne oAHWX ToBapoB (pabot, ycnyr)
o6A3aTeNibHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBaloT
06A3aTe/IbHOE 3aKNHOUYEHWNE UHbIX LOTOBOPOB, €C/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNPesyCMATPUBAOT BbIMNOJHEHME [OMNOAHWUTENbHbIX PaboT (okasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnosua, KoTopble OrpPaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTtbl ToBapos (paboT, ycayr);

8) ycnosusa, KoTopble cogepyKaT OCHOBaHUA AOCPOUYHOrO PACTOPKEHWUA AOroBopa no TpeboBaHuUo
npoZasua (McCnonHWTens, BAafesnbLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU  WHbIM
HOPMaTMBHbIM MPABOBLIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBwus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;
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10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBo Bblbopa BMAa TpebOBaHWIN, NpPeayCMOTPEHHbIX
nyHKTom 1 ctatbM 18 n nyHKTOM 1 cTaTbM 29 HacToAllero 3aKoHa, KoTopble MOryT ObiTb NpeabaBAeHbl
npoaasuy (M3roToBMTEN0, WUCMOJHUTEND, YNOJHOMOYEHHON OpraHu3auMM WU YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPEeANnpUHMMATEN0, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJHEHUM paborT,
OKa3aHWK yCAyr) HeHaAeXKallero KayecTBa;

11) ycnosuA, KoTopble YCTaHaBAMBAlOT 0b6A3aTeNbHbIA A0CYAebHbIM NOpAAOK PacCMOTPeHUs
CNOPOB, EC/IN TAKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT A1Aa noTpebutena o0653aHHOCTb MO [0KasbiBaHWUIO
onpeaeneHHblx 06CTOATENbCTB, 6OpPemMA AO0KasblBaHWA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLWMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPeHUe TpeboBaHUI noTpebuTenel B OTHOLWEHUM TOBapOB
(paboT, ycnyr) ¢ HegocTaTKammM B 3aBUCMMOCTb OT YC/IOBWIA, HE CBA3AHHbIX C HEAOCTaTKaMW TOBApOB
(pabor, ycnyr);

15) uHble ycnosusa, Hapylaloole NpaBuaa, YCTAHOB/IEHHbIE MEMAYHAapOAHbIMW A0roBOpPamMu
Poccuiickolt ®esepaumn, HacToALWMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
WMHbIMU HOPMaTUBHbIMW NPaBOBbIMM aKTamu Poccuitickoit depepaumu, peryampyowmmm OTHOWEHWA B
061acTv 3alWmMTbl NpaB NoTpebuTtenei.

3. Mpopasel, (McnonHWUTENb, Bnafenel, arperatopa) He BrnpaBe OTKa3biBaTb B 3aK/AHOYEHUM,
MCMNOJIHEHUWN [0roBOPa, HaMpaB/JEHHOIo Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasza notpebutena B nNpuOBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
noTtpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B NoIHOM ob6beme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenen B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YCJ/IOBUI, HE CBA3aHHbIX C HeAoCTaTKamuM ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM AOrOBOPa M BO BHECEHWM WU3MEHEHWI B AOroBOp B CAydae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUIeMAAoWMe Npasa
noTpebutens, B LENAX UCKAOYEHUA Tak1X yCAoBUid. Mpn npegbasaeHmmn notpebutenem TpebosaHuna ob
WCK/IOYEHNN M3 O0roBOpa HeJoMyCTMMbIX YC/NIOBMIA [AOroBOpa, YLWEemAawwWwmux npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKMT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
ob6s3aTeNbHbIM  M3BeweHMem noTpebuTens o0  pesynbTatax  PAcCMOTPEHUA M MPUHATOM
MOTMBMPOBAHHOM PeLIeHUM No CyLLEeCcTBY yKasaHHOro TpeboBaHus.

Ab63aubl YeTBePTbI - NATbIN yTpaTUAM cuay ¢ 1 ceHTabpa 2025 roga. - PesepanbHbIt 3aKOH OT
07.04.2025 N 69-93.

3.1. I'Ipo,u,ama AONO/THUTENIbHbIX TOBAapoOB (BbII'IOl'IHEHVIe AOMNMO/THUTENDbHbIX paGOT, OKa3aHwune
AONO/THUTENTIbHbIX ycnyr) 3a OTAe/IbHYylO NAaTy OCyWecCcTBaAAeTcA npoaasuom (VICI'lOﬂHVITEﬂEM,
Bnagenbuem arperaTopa) UCKNTHOYNTENBHO C cornacuma I'IOTpE6MTe}1H.

MoTpebutens Bnpase noTpeboBaTth OT NpoAasua (MCNOAHWUTENA, BAaAeAblLa arperaTopa) Bo3spaTta
ynNayeHHOW [JEeHEeKHOM CymMMbl 3a MNpodaHHble 6e3 ero cornacua [AONOJIHUTE/bHblIE TOBapbl
(BbINONHEHHbIE AONONHUTE/bHbIE PAabOTbl, OKa3aHHbIe AOMNOAHUTE IbHbIE YCAYTK).

3anpelwaeTca HaBA3blBaHWE MNOTPebUTENt0 AOMNOAHUTENbHbIX ToBapoB (paboT, ycayr) 3a
OTZEe/IbHYIO M/IaTy NyTemM NpesnsioXKeHWUA NOTPebuTento [0 3aKNYeHUA LOroBopa O npuobpeTeHun
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OCHOBHbIX ToBapoB (paboT, ycnyr) npuobpectu AonosaHMTeNbHble ToBapbl (paboTbl, ycayrn) uam
3aKNIOYMTb  WMHble O0roBOpbl, nNpuobpeTeHMe WAM  3aKAlOYeHWe KOoTopbiX 0bycnosBanBaeTca
0693aTeIbHOCTbIO NPU NPUOBPETEHNN OCHOBHbIX TOBapOoB (paboT, ycayr), eciv nHoe He NpeayCMOTPEHO
3aKOHOM.

MoTpebuTenb BMpaBe OTKasaTbCA OT OMAaTbl HaBA3aHHbIX AOMOJIHUTENbHbLIX ToBapoB (pabor,
YC/yr), @ ecnv OHM onayeHbl, Bnpase noTpeboBaTh OT NPoAaBLa (MCNONHUTENA, BAaZleNblLia arperatopa)
BO3BpaTa yn/ia4yeHHoON AEeHEeXHON CYMMbl.

TPE6OBaHME I'IOTpe6VITEﬂF| O BO3BpaTe ynnaquHoﬁ 3a HaBA3aHHble OO0NONHUTE/IbHbIE TOBAPbI
(pa60TbI, ycner) nnn ﬂpMOGpETEHHbIe 6e3 ero cornacus AONO/THUTE/IbHbIE TOBApPbI (BbIﬂOJ'IHeHHbIe
AONO/THUTE/IbHbIE pa6OTbI, OKa3aHHble OONONHUTENIbHbIE ycner) ,CI,EHE)‘KHOﬁ CYMMbI noanexut
YO0BNETBOPEHNIO B TEYEHUE TPEX ,D,Heﬁ CO gHA nNpeabABIE€HNA YKAa3aHHOTO Tp66OBaHMﬂ.

Cornacme noTpebutena Ha npuobpeTeHMe  AONOAHUTENbHLIX TOBapoB  (BbiNOJHEHMe
OOMNOJIHUTENbHBIX PaboT, OKasaHMe AOMOJHWUTENbHBLIX YCAyr) 3a naaty odpopmaseTcs NpoAaBLLOM
(vcnonHuTenem, Bnagenbuem arperaTtopa) B NUCbMeHHOW ¢opme, eciiM MHOe He npeaycMOTPEeHo
3aKoHOM. O6s3aHHOCTb A0Kas3aTb Ha/MuyMe TaKoro cornacua WUauM obcToATeNbCTBa, B CUY KOTOPOTO
TaKoe cornacue He TpebyeTcsa, Bo3araeTca Ha NpoAaBsua (MCNoNHUTENA, Bnage bLa arperatopa).

MpocTasneHve NpoaaBLOM (MCNONHUTENEM, BAAAEbLEM arperatopa) aBTOMaTUYECKUX OTMETOK O
cornacum notpebutena Ha npuobpeTeHne AONOAHUTENbHBIX TOBAPOB (BbINOJIHEHWME AOMOAHUTE/bHbIX
paboT, OKasaHWe AOMONHUTENbHbIX YCAYT) UAW BblparkeHWe NpPoAaBLOM (MCMONHUTENEM, BAaLe/bLeM
arperatopa) 3a notpebuTena TaKoro coriacMa B WMHOM Buae Anbo ¢GopmMpoBaHWE MNPOAABLOM
(ucnonHuTenem, BRagenbUem arperatopa) YcnoBWMA, MpegnonaraloWmx W3Ha4vaNbHOe cornacue
notpebutens Ha npuobpeTeHMe AONOAHUTENbHbLIX TOBApPOB (BbIMONHEHWE AOMOAHUTENbHbLIX PaboT,
OKa3aHWe JONONHUTENbHBIX YCAYT), HE AONyCKaeTCs.

(n. 3.1 BBegeH deaepanbHbiM 3akoHOM 0T 07.04.2025 N 69-93)

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHUM, UCMOSIHEHWUM, U3MEHEHMM WAM PaCTOPXKEHUM [Oorosopa c noTtpebutenem B CBA3U C
OTKasom notpebuTtena npenocTaBuTb MEPCOHa/ibHble AaHHble, 33 WCK/AOYEHMEM C/lyyaes, ecau
0053aHHOCTb MpPEeAOCTaB/leHNA TaKUX AaHHbIX NpPeaycMOTPeHa 3aKoHOoAaTeNbCcTBOM Poccuiickoi
denepaumn AN HENOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBopa C notpeburenem.

Mpu npeabasneHmn notpebutesem TpeboBaHUA O NPeaoCcTaBAeHUM NHGOPMALMU O KOHKPETHbIX
NpMYMHaX WM MNPaBOBbIX OCHOBAHMUAX, ONPEAEeNAIWMX HEBO3MOMKHOCTb 3aK/NOYEHWUA, WCMOSHEHUA,
M3MEHEHMA UKW PACTOPXKeHUA aorosopa 6e3 npefocTaBNeHNA NePCOHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B Gopme 3/EKTPOHHOrO AOKYMEHTa) npodasel, (MCMONHUTENb, Bnageney,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHOOPMALMIO B TEUEHWE CeEMU AHEN CO AHA NpeabABieHUn
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BNaAeNel, arperatopa) npeaoctasaseT nHbopmaumio notpebutento B
Toli dopme, B KOTOpPOI NpeabABneHo TpeboBaHuMe NoTpebutensa o npenocTaBfeHMM MHbOpMaLMKM O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMWAX, ONPEAENAWMUX HEBO3MOMKHOCTb 3aK/IHUYeHUs,
WCMO/IHEHUA, U3MEHEHUS WM PaCcTOPXKEHUs [0roBopa 6e3 npefocTaBieHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He yKa3aHo B 3TOM TpeboBaHuM.

Mpu npeabasneHun notpebutenem TpeboBaHWA 0 NpesocTaBAeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPEAEeNsoWMX HEeBO3MOMKHOCTb 3aK/IOYEHWA, WCMNOJIHEHWS,
M3MEHEeHWsA UM PacTopXKeHUs forosopa 6es3 npegoctaBaeHUs NEPCOHANbHbIX AAHHbIX, B YCTHOW dopme
TaKaa MHbopmaLma AoKHa 6bITb NpeaocTaBAeHa HesaMeANTENbHO.

CrtaTtba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpogarKe TOBapoB (BbINOJHEHMU paboT, OKasaHUM
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (McnonHWTenb, BAAZENEL, arperatopa B C/Ay4ae WCMNO/Ib30BaHUSA B CBOEW
OEeATeNbHOCTU HaJIMUYHbIX pacyeToB C notpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAAThI
TOBapoB (paboT, yc/ayr) NyTem MCMo/ib30BaHMA HAUMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, a TaKxkKe
HAJIMYHbIX PacyeToB No BbIbopy NoTpebuTens.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/iaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTca Ha npoAasBua (MCNoNHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpealecTBYOWN KaneHaapHblid rog,
npesbllLaeT ABaALaTb MUINUOHOB pybnei.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBapoB (paboT, ycayr) Haxo4MTCA B MecTe, e He NpesocTaBaAAOTCA YCayru
OOCTyna K MOoABUMKHOW paauoTenepoHHOM cBA3M U (MAM) CpeacTBam KOJIEKTMBHOTO A0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "NMHTepHeT", npopaasel, (ncnonHuTens)
ocBobokaaeTca OT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BAaHMEM HALLMOHA/IbHbIX NIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 06ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybseit 3a npesLluecTByOWMn
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.09.2026 n. 1 cT. 16.1 gononHaeTcsa ab63. 5 - 7 (43 o1 23.07.2025 N 248-03).

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npogaBua (UCNOMHUTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitickolt depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJAEHO
desepanbHbIMM 3aKOHAMMW UM UHBIMWU HOPMATUBHbLIMW MPABOBbIMM aKTaMK Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbIMKM OEHEXKHbIMU cpeacTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HAZIMUYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyllecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoda NpeAoOCTaBAAEMbIX MNoTpebutenem
HA/IMYHbIX AEHEXHbIX cpencTB 6e3 oTKpbITUSA GAHKOBCKOro cyeTa 00s3aTesnbCTBa NoTpebuTena nepep,
NpPoAaBuUOM (MCMoNHWUTENIEM) MO oniaTe TOBApPOB (paboT, ycayr) cUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX JEHEMHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTeNnem Ha/IMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumn Mbo 6aHKOBCKOMY NAaTEXXHOMY areHTy (cybareHTy), OCyLLecTBAAIWMM
[esATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickolt depepaumm O HauMOHaNbHOM
NAaTexXHoW cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTensa nepes nNpoaasuUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCca UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsaXeHUu o
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nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHEeHMA 06CayKMBaloLe
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npogasuy (MCNOAHUTENO) 3aMpPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJIMYHbIX PACYETOB UM B PaMKax NMpUmMmeHseMbIX Gopm 6e3HaNNUYHbIX PacyeToB.

KoHcynbTaHTIAOC: NpUmedaHme.
C01.04.2026 cT. 16.1 pononHsaetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLLyto peaaKkumio.

KoHcynbTaHTIAOC: NpumedaHme.
C01.03.2026 cT. 16.1 pononHsaetca n. 4.2 (3 ot 15.10.2025 N 376-®3). Cm. byayLLyto peaaKkumio.

5. Mpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Y NOoTpebutens ybbITKu,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npas noTpebutenen ocywecTBAAETCS CyA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblXx  (OUMHAHCOBbLIMW  OpPraHU3aLUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOpY UCTUA B Cy4 MO
MecTy:

HaXxoxaeHunAa opraHmn3auunmn, a eCaim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIVI npegnpuHmMmartenso, -
€ro XXuTesibCTBa,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1l0YeHNA AN NUCNOJTHEHUA O0roBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATe/bHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAATCA OT ynnaTbl rOCYAAaPCTBEHHOM MOLW/MHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

1. MNoTtpebutenb B cnydyae obHapyKeHUA B TOBape HeAOCTaTKOB, €C/M OHM He BblM OroBOpPEHbI
npoAaBuUoOMm, N0 CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPAa3MEPHOro YMEHbLLIEHMA NOKYMHOMW LLEHbI;

ﬂOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT UCMONAHEHWUA A0roBopa Kynau-npoaasku u notpebosaTb BO3BpaTa ynnayeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPaATMTb TOBap C
HefoCTaTKaMM.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHDBIX eMY BCAEACTBME MPOAAMKM TOBapa HEHaA/exKallero Kavyecrsa. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMSA O0roBOpa Kynan-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoW TOBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O €ro 3ameHe Ha TOBap 3TOM Ke
Mapku (mogdenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyroln Mapku (mogenun, apTuKkyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYNHOW LEeHbl B TeYEHMEe NATHaAUATU AHel co AHA nepesayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexkart
YA0BNETBOPEHMIO B OZAHOM U3 C/ieAyoLWmMX CyYaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEUEHME KaKAoro roja rapaHTUMHOIO CPOKa B
COBOKYNHOCTM 6osiee yem TpuAauaTb AHeN BCaeacTBUME HEOAHOKPATHOrO YCTPAHEHMA ero pasfiMuHbIX
HeJ0CTaTKoB.

MNepeyeHb TEXHUYECKM CNOXKHbIX TOBaApoB yTBepXkaaetca [lpasutenbctBom Poccuiickomn
depepaumnn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUA, yKa3aHHble B MyHKTe 1 HacToAlel CTaTbM, NPeabABAAIOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabABUTL TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwen cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOM OpraHusauum WAM YNOJAHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEPY.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHus 3TUx TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOPTEpPY TOBap HEHaA/1eXKalLero KayecTsa M NoTpeboBaTb BO3BPaTa ynaa4yeHHOM 33 HEro CyMmbl.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 18 gononHsetca n. 3.1 (®3 ot 31.07.2025 N 290-D3).
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4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe Yy noOTpebuTens KaccoBOro WAW TOBAPHOrO YeKka /MbBO MHOro [AOKYMEHTa,
yoocToBepalowmx $akT M ycnoBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM AJ/s OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpopasel,  (M3roToBMTENb), YMNO/JHOMOYEHHAs  OpraHM3auMa  WUAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNopTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kavectsa y
notpebutens u B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTeNb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA MHAMBMAYA/bHLIA  NpeAnpUHUMATEDb,
mmnopTtep ob6sA3aHbl NPOBECTU IKCMEPTM3Y ToBapa 3a CBOM cyeT. DKCnepTusa ToBapa NpoBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHU noTpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl TOBapa W B C/Ay4vyae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAHOYEHME TaKOM
3KCNepTU3bl B cyaebHom nopaake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPblE He OTBeYaeT Npogasel, (M3roToBUTENb), NOTPebuTenb 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIOJTHOMOYEHHOM OpraHM3aLmmn Uam ynoaHOMOYEHHOMY UHANBUAYANbHOMY
npegnpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHeHWe 1 TPAHCNOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHM3aUMA  WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHLIN NPeanpuHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOoBapa, Ha KOTOpPbIM He
YCTaHOB/IEH FAPaHTUIMHbBIN CPOK, ecnn noTpebuTenb AOKaXeT, YTO OHM BO3HUKAM A0 nepenayn ToBapa
I'IOTpe6VITe}'IIO nan no Npnu4YnNHam, BOSHUKLWLIKMM A0 3TOr0O MOMEHTAa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATENDb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €CM He OO0KaXeT, YTO OHM BO3HWKAM MOcC/e nepenayu
TOBapa noTpebutento BCAeACTBME HapyLUEHWA NoTpebutenem npasua UCNOb30OBAHMA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, AN HEMPEOLOJMMON CUNDI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapuTHoro Toeapa 1 ToBapa Becom bosiee NATU KMAOrPamMMOB 418 PEMOHTA,
YUEHKM, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBLa
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npegnpuvHumartens, umnoprtepa). B ciyyae HeucnonHeHus [aHHOM 06A33aHHOCTM, a TaKke npw
OTCYTCTBMM NpoAaBLad (M3rotoBuTENs, YMNOJHOMOYEHHON OpPraHM3auuMuM UAW  YNOJHOMOYEHHOTO
WHAMBUAYANLHOIO NpeanpuHMMaTeNs, UMMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTens LOCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom nponasel,
(3roToBUTENb,  YNOAHOMOYEHHAs  OpPraHM3auuMa  WMAM  YMOJHOMOYEHHbIW  WUHAMBUAYA/bHbIV
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEOUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 19. Cpoku npepbaABneHua notpebutenem TpeboBaHUIA B OTHOLWIEHUU HEAOCTaTKOB
ToBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K MNpogaBuy (M3roTOBMTE/NO, YMNOJHOMOYEHHOM OpPraHU3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MUMMNOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKA UM CPOKA FOAHOCTM.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OoTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUIMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTtenb Bnpase NPeabABUTL YKa3aHHble TpeboBaHUA, eCNu HegoCTaTKU TOBapoB OBHapyKeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepedayn ux notpebutento, ecnn 6onee AnnTenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UK A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero cnyxbbl ncumcnseTca co AHA nepegaym ToBapa
notpebuTtento, ecan WHoe He npeaycMOTpPeHOo agorosopom. Ecan geHb nepepayn ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWEro Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickoint Pegepaumm mMcxodAa U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No Nnoyte, a TaKKe B C/y4YasaXx, eCIM MOMEHT 3aK/1YeHus
[0roBopa Kynau-npogaskMm M MOMEHT nepegayM ToBapa noTpebutento He COBMaZalOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuweH BO3MOMKHOCTU
MCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBMCAWMX OT npoAaBua (B 4acTHOCTWM, ToBap
HYy)X[aeTca B cheuManbHOW YCTaHOBKE, MOAKAOYEHUM MAU COOPKE, B HEM MUMEITCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TEeYeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. EciM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUS, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MpPoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTesnb He MOXKEeT WMCMO/Ib30BaTb TOBAP MO HasHayeHWto, OnpesennTb
HEBO3MOXHO, 3TV CPOKU UCUYUCAIAIOTCA CO AHA 3aKAKYEHMA 40r0BOPa KYNaN-Nnpoaaxu.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTK TOBapa onpeaenaeTca nepnoaom, ncynmcnaemblm Co gHA U3rotossieHMA ToBapa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, UIU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa AO/IKHA COOTBETCTBOBATb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMNNEKTYHOWMNE n3genna n CoCtaBHble€ YacCTu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNAeKTylowmne n3agenna n CoCtaBHble 4aCT NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

I'apaHTMVlele CPOKM Ha Komnaektywuwme unsaenna un COoCTtaBHble 4aCTWM TOBaAPa CHUTAKOTCA
pPaBHbIMKH rapaHTMVIHOMy CPOKY Ha OCHOBHOEe u3genue, ec/in UHOe He YCTaHOBJIeHO gorosopom. B
Cnydyae, eCaM Ha Komnaektywuiee wmsgenne U CoCTaBHYHO Y4aCTb TOBapa B A0rosope YyCTaHOB/EH
FapaHTMﬁHblﬁ CpOK MeHbLLel NPOAONKUTENBHOCTN, YEM FapaHTMVIHbIﬁ CPOK Ha OCHOBHOE wu3saenue,
I'IOTpE6VITe/'Ib Brnpase npeabABUTb Tpe6OBaHMH, CBA3aHHblIE C HEAOCTAaTKaMM KOMNNEKTYIOLWEro nsaenna
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M COCTaBHOW 4acTW ToBapa, NpU MX OBHapPYEHWM B TeyeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, ecinm MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOBAEH  TapaHTUMHBbIA  CPOK  Oosibluel
NPOAONKUTENBHOCTU, YEM FAPAHTUNHBIA CPOK HA OCHOBHOW ToBap, NoTpebuTenb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLWIEHWMM HEeAOCTAaTKOB TOBapa MPWU YCAOBUM, YTO HEAOCTATKM KOMMAEKTYoLWEero
nsgenns obHapyKeHbl B TeYEHME FapaHTUMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCMMO OT UCTEeYEHUS
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, A4OBOAATCA A0 CBefeHMs noTpebuTtens B MHGopmaumnm
0 TOoBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM CO cTaTbei 10 HacToAlero 3aKoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbIN A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapyXKeHbl noTpedbuTenem no MUCTEYEHUU FapaHTUIAHOIO CPOKa, HO B
npegenax AByX /feT, noTpebutenb BhpasBe npegbABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTtaTbei 18 HacToAwlero 3akoHa, ecnm AOKAXKET, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento Nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtenb Bnpase npeabABUTb
M3roToBuTeN0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuvHMMaTeNto, umnopTepy) TpebosaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €C/N
OOKAXKEeT, UTO OHM BO3HUKAW A0 Nepenayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXEeT OblTb MNpPeabABAEHO, €CM HeAoCTAaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO AHA nepefayn ToBapa noTpebutento, B TeuyeHue
YCTAHOB/IEHHOTO Ha TOBApP CPOKa CAyKObl MAM B TedeHMe [eCATU NeT CO AHA nepegayn Tosapa
notpebutento B CAyvyae HEYCTAaHOBAEHUA CPOKA CAyXObl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM AHEW CO AHA ero npeabaBleHUAa noTpebutenem uau
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HeycTPaHMMbIM, NoTpebuTenb nNo ceoemy Bblbopy
BNpaBe NpeabABUTb WM3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMaTEeNo, UMMNOPTEPY) MHble MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToALero 3akoHa TpeboBaHWA UAN BO3BPATUTL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OPraHmn3aLmm
WIN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NpenrnpuHMMaTENto, MMMNopTepy) 1 notpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEXKHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotosuTesnem (NpoaaBLoOM, YNONHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpeaeneH B NUCbMEHHOU dopme
COrnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl 6biTb YCTPaHeHbl M3roToBuUTENeM (NPOAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENbHO, TO €CTb B MUHMMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA WX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAemoro cnocoba. Cpok ycTpaHeHWAa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B NTUCbMeHHOM dopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecnv BO Bpemsa YCTPaHEHNA HeJ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornaleHmMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHWs HeAOoCTaTKOB ToBapa. [1py 3TOM OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHEHUS
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOAOBHbIE MPUYMHbI
He ABAIOTCA OCHOBAHMEM A5 3aKNOYEHMA COrNnalleHna O TakoM HOBOM CPOKE M He 0CBOBOXKAaloT oT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalieHnem CTopoH nepBoHaYanbHo.

(n. 1B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBUTE/b, Npogasey, Anb6o
YNONHOMOYEHHaA opraHM3aumsa UAM YNOJIHOMOYEHHbIA MHANMBUAYANbHbIN NpeanpuHUMaTenb 06a3aHbl
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbIi CPOK 6e3B03Me3aHOo
npeaocTaBuTb NOTpPebuTento Ha nepuos PemMoHTa ToBap AJINTE/IbHOrO MoJib30BaHWA, obnagatowinii
3TMMM e OCHOBHbIMWU NOTPEBUTENIbCKMMN CBOMCTBaMM, obecneunmB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IMTENIbHOIO MNONb30BaHMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaeTca MNpasutenbctBom Poccuitickon Pepepaunm.

(8 pen. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHMe KOTOPOro TOBAap He WCNo/b30BaNCA. YKasaHHbIM Mepuos MCYUCAAETCA CO AHSA
obpaleHnsa notpebutens c TpebosaHnem 06 yCTpaHEHMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusaumsa
WA YNOJSIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuUHUMATENb, MMNopTep) o6s3aH NpegoCcTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaleHus noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUAa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMsA HeAOCTaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHMa HeAoCTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEeHUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMM/IEKTYIOLWLEro U3aenms uam
COCTaBHOW YacCTM OCHOBHOIO W3AE/MNA, Ha KOTOpPble YCTAaHOBJ/IEHbl FapaHTWUIHblE CPOKWU, HA HOBble
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO M3AEe/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMIMJEKTYIOWEE U34eNne UAN COCTaBHYIO
YacTb OCHOBHOIO W34eNvA, €CNM WHOEe He MPeayCMOTPEHO [0roBOPOM, M TapaHTUMAHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTpebuTeNto 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyyae obHapy:keHus notpebutenem HeaoCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYeHMe CEMU AHEeN
CO AHA npeabABieHUs YyKasaHHoro TpebosaHua notpebutenem, a npu  HeobXxoAMMOCTU
AOMO/IHUTENBbHON NPOBEPKM KadecTBa TaKOro ToBapa MpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MpeanpuHMMATENIeM, UMMNOPTEPOM) - B
TeyeHune ABaALATU AHEN CO AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTeNs, YMOJHOMOYEHHOM OpraHusauMM WA YNnoJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAWMbIV AN 3aMeHbl TOBAp, 3aMeHa AO0J/IKHa ObiTb MPOBEAEHA B TeyeHWe MecsAua CO AHSA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHUIO MO ero 3asAB/eHNIO B CPOK, HEOBXOANMbIN A1 oYepeaHOoM
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PaliOHbl, B C/ly4Yae OTCYTCTBMA y NpoAasua (M3rotosuTens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEeHNA YKazaHHOro TpeboBaHua.

Ecnv ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHel, no TpebosaHUIO NoTpebuTens npoaasel,
(vsrotoBuUTENL /MO0  YNOAHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM UHAMBUAYA/bHbIN
npegnpuvHMMmaTesib) B TeueHue Tpex AHelN Co AHA npeabsasieHns TpeboBaHMA 0 3ameHe ToBapa 06a3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/1b30BaHWE HAa Mepuod 3amMeHbl TOBap
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O/IMTENbHOFO MNO/Ib30BaHMA, obnafatowmii 3STUMM Ke OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneunB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwWwero 3akoHa.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEeKaLLEro KayecTsa A0MKeH 6biTb 3aMeHeH Ha HOBbIW TOBAap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUN.

Mpu 3ameHe TOBapa rapaHTUWHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLEHUN
pacxoloB Ha MWCMpaB/eHMe HeAOoCTAaTKOB ToBapa noTpebutenem uAM TPETbUM JINLOM, BO3BpaTe
ynaa4YeHHOM 3a TOBapP LEHEXKHOM CYMMDbI, @ TaKKe TpeboBaHME 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDbIX
notpebuTtento BCneaCcTBME MNPOAAXKM TOBapa HeHaA/eXallero KavectBa /AmMbBO npeaocTaBieHuMA
HeHag/aexawen MHbopmauMM O ToBape, MOAJIEKUT YA0BNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauueinn WaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEeM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabAB/IeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBuUTeNA, YNOJIHOMOUYEHHOW OpraHusauum uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOTO NpeanpUHUMATENA, UMNOPTepPa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4€eP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa Mpoaasel, (M3roToBUTEsb, YMNOJHOMOYEHHanA
opraH13auma UM ynoJHOMOYEHHbIN UHAMBUAYANIbHBIN NpeanpUHUMATENb, UMMIOPTEP), AOMNYCTUBLLNIA
TaKWe HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A U3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
yI'IO.I'IHOMO'«-IeHHOf/lI opraHM3aume17| MAn YyNONAHOMOYEHHbLIM UMHAUBUAYANbHbIM NpeanpUHUMaTENIEM,
MMMOPTEPOM), B AeHb A06POBOLHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UKW B AeHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bino.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -

22 Hactoswero 3akoHa, notpebuTenb Brnpase Mo CBOeMy BblbOpy MNpeabABUTb WHble TpeboBaHusA,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocnepctBua HapyweHUA MNpPoOAaBLOM CPOKa nepegauu npeaBapuTesibHO
onnayeHHOro ToBapa norpeburenio

(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. JloroBop Kynan-Npogaxu, npeasycmatpusatomii 06a3aHHOCTb NoTpebuTens npeasapuTesibHO
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ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCN0BUE O CPOKe nepeaayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY npedBapuTesibHOM onaaTbl B onpeaeneHHoOM
[OrOBOPOM KYNAWU-NPOAaXKM pasmepe, He UCMoAHUA 0653aHHOCTb MO nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTeb No cBoemy Bbibopy Bnpase notpebosath:

nepeayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

Mpyn 3Tom noTpebuTenb BnpaBe MOTPeboOBaTb TaKKe MOAHOINO BO3MelleHUA YB6bITKOB,
MPUYMHEHHbBIX €My BC/NeACTBME HapyleHMA YCTaHOBNEHHOTO [AOrOBOPOM KYMAU-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO onJiavyeHHoOro Tosapa.

3. B cAyYyae HapyweHWs YCTAaHOBAEHHONO [OrOBOPOM KYM/M-NPOLaxKM CpOKa nepegayu
npeasapuTeNbHO OMJIAYeHHOro TOBapa MNOTpebuTento nNpoaasel, ynaauMBaeT emMy 3a KarKAablh AeHb
NPOCPOYKN HEYCTOMKY (MeHu) B pasmepe MOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBOpYy Kymau-NpoAakn rnepegaya Tosapa
noTpebutento fomKHa 6bl1a 6biTb OCYLWECTBNAEHA, A0 AHA Nepenaym ToBapa noTpebuTento A 4o AHA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTolKM (NeHu) He MOMKEeT MpeBbllaTb CyMmy
npeasapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasiexaT yAoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHel co AHA npeabABieHuA
COOTBETCTBYHOLLErO TPeboBaHMSA.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsLLEN CTaTbW, He nognekar
YOOBNETBOPEHUIO, €C/IM MPOoAABeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npeaBapuTesIbHO ONNAYeHHOro ToBapa MPOM3OLW/0 BCAEACTBME HEMPEOAO0MMON CUAbl UAWU MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHMa MM TOBapa HeHaA/NeXKallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaA/iexallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX XKe moaenu u
(unun) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/lyYae, eC/iM LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBApa, NpeaocTaB/NeHHOro
B3aMeH, NoTpebuTeb JO/IKEH AOMNAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NoAexKallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMJjaynBaeTca
notpebutento. LieHa ToBapa, nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensloTc Ha MOMEHT BblHECEHMA CYAOM PELIEHMA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvae npeabasneHua notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMM MOKYMNHOW
LeHbl ToBapa B pacyeT MNPMHMMAETCA LleHa ToBapa Ha MOMEHT npeabsABieHUa noTpebutenem
TpeboBaHMA 06 yLLEeHKe UK, eC/IN OHO A0OPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMUSA CYA0M
peleHnsa 0 COPa3sMepPHOM YMEHbLIEHUMN MOKYMHOM LEHbI.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw Bo3BpaTe TOBapa HEHAA/IEKALLEro KavyecTBa NnoTpebutens Bnpase TpeboBaTh BO3MeLLeHMA
pPasHULbI MeXay LeHOW ToBapa, YCTaHOB/IEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJIBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrsa, NPoAaHHOro B KpeawuT, noTpebutento
BO3BpallaeTca ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHoro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naaTta 3a npeaocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/1eKalllero KayecTsa, NnpuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbckoro Kpeauta (3alima), npoaasel, o6s3aH BO3BPATUTb NOTPEOUTENO yNnayeHHylo 3a
TOBap AeHEXHYI CYMMY, a TaKXKe BO3MeCTUTb yn1a4eHHble norpe6V|TeneN\ NPouUeHTbl N UHble NiaTeXn
no AOroBopy NoTpPebuTenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. NMpaBo noTpeburtena Ha o0bmeH ToBapa Hag/ieXKallero KauecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaA/IeXKallero Kavecrsa Ha
aHaNorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no dopme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAM KOMMNEKTaLNN,

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

|_|0Tp66VITEJ'Ib MMEET NpPaBoO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaauaTn AHEVI, HEe CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/1eXallero Kayecrsa NpoBOAMTCA, €CAU YKasaHHbIMI
TOBap He b6bla B ynoTpeb1eHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEObUTENbCKUE CBOCTBA, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLLMIA
ONAaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuMTeNna TOBAaPHOro YeKa MM KacCoBOro Yeka
Mbo MHOro NOATBEPKAAOLWErO ONaaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBUAETE/IbCKME NMOKA3aHMA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MOA/ENKALLMX OBMEHY MO OCHOBAaHMAM, YKa3aHHbIM B HAcCTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornYHblM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHuns notpebutens
K NpoAasLy, NnoTpebutens BNpase 0TKa3aTbCA OT UCNONHEHUA AOFOBOPA KYNM-NPoAaKu 1 notpebosaTb
BO3BpaTa YN/AYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o BosspaTe
yNNa4yeHHON 3a YKa3aHHbIV TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HS BO3BPATA yKa3aHHOro ToBapa.

Mo cornawenunio notpebutena c NpoaasLOmM OBMeH ToBapa MOMKeT 6biTb NpeaycMOTPeH npu
MOCTYNJIEHMN aHasorMYHOro ToBapa B npodaxy. Mpoaasey, ob6A3aH He3ameaNUTENbHO COOBLWMTb
noTpebuTento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAaKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMJIEHUA
notpebuTtens c NpeasoXeHHbIM NPOoAaBLLOM ONMMCAHMEM TOBapa NOCPEACTBOM KaTasioroB, NMPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCK/IOYAOWMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOrO O3HAaKOMJIEHUs noTpebuTens ¢ ToBapom vMbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aK/1loYeHWa J[oroBopa JAo/KHA 6biTb npepocTaBneHa noTpebuTento
nHbopmaumusas o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npogasua (MsrotoBuTens), o UeHe M 06 ycioBMAX NpUobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONAaThl TOBApa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeasioXKeHNe O 3aK/1I04EHMM A0rOBOPa.

KoHcynbTaHTlAtOC: NpuMeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHaeTtcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTas/ieHa
MHbOpPMaUMa 0 ToBape, NpeaycMmoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMaLIMA O NOPAAKE U CPOKaxX BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 3 cT1. 26.1 gononHaeTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4. MNoTtpebuTtenb BnpaBe OTKa3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeaadu, a nocne
nepegauyun ToBapa - B TEYEHUE CEMU AHEN.

B cnyyae, ecnn nHdopmauma o NopagKe M CPOKax BO3BpaTa TOBapa Hag/IeXKallero Kayecrtsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [AOCTaBKM ToBapa, NoTpebutenb Bnpase
OTKa3aTbCA OT TOBAPa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Haj/exKallero KayecTBa BO3MOMKEH B C/y4ae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEP:KAAOWMN GaKT U YCAOBUA MOKYNKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMEHTa, NoATBepaatolwero ¢akT M ycnosua
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHus
ToBapa y A4aHHOro NpoaasLa.

MoTpebutens He BhpaBe OTKa3aTbCA OT TOBapa HaA/EXallero KayectBa, MMEHOLLEro
WHAUBUAYANbHO-ONPeAeNieHHble CBOWCTBA, €C/M YKas3aHHblIA TOBap MOXET OblTb MCNO/b30BaH
WCKNOUYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, OO/IKEH BO3BPaATUTb €My AEHEXKHYI CyMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcXoAoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPe6oBaHMS.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecTBa AWUCTAaHLUMOHHbIM cnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.
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CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBApOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBnaa npoga*kn oTAeNbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paBuTenbcTtBom Poccuiickoi
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNVYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJIHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs oTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbIMNOJIHEHUW PaboT (oKasaHUM ycayr). B goroBope o BbiNoAHEHMM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCs CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA YCayru), ecan yKasaHHbIMM
npaBuMAamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAOC/MKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensAtbca gatol (nepuogom), K
KOTOPOW A0/IKHO BbIThb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycayru) unu (n) aaTtoit (neproaom),
K KOTOPOM UCMONHUTEb A0KEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinosiHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLLecTBaseTcsa Mo YacTam (focTaBKa
nepuoamMyYecKkon neyaTv, TexXHUYecKoe OO6CNyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbIMONHEHNN pPAbOT (OKasaHWW ycayr), AOMKHbI NPeaycCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroapl) BbINOAHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplUeHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMeEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (oKasaHuA
ycnyr)

1. EcAm McnonHWUTeNb HApYLWIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCAyru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHUA yCiyrM) UamM Bo BPEMA BbINOJIHEHUA PaboTbl (OKa3aHWUA yCIyrM) CTano OYEBUAHBIM,
YTO OHa He ByAaeT BbINOJIHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NopyYnThb BbINOAHEHWE pPaboTbl (OKa3aHWe yCAyrv) TPETbMM Wuam 33 PasyMHY LUEHY MAW
BbINO/IHATbL €€ CBOMMMW CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX040B;

I'IOTpGGOBaTb YMEHbLUEHUA LLeHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA O BbIMNOJAHEHUN PpaboTbl (OKaszaHumM ycayrm).
(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|0Tpe6l/ITef|b Bnpase I'IOTpE6OBaTb TaKXe NOoJIHOro sosmelleHunA y6bITKOB, NMPUYNHEHHbLIX eMy B
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CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeslemM HOBblIE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae npocpoykyM HOBbIX CPOKOB MOTpebuTenb Brnpase NpeabABUTb MCMNOAHUTENO MHble
TpeboBaHUA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINo/HEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalwaemasn noTpebutento npu oTkase ot
WCMOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKXKe Yy4MTbiBaemasa npu
YMEHbLUEHUU LeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCTONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHUA PaboTsbl
(oKkasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHY YCAyry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAN BbINMOJHEHHYIO PaboTy (OKa3aHHyto ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINO/IHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunBaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, eciv CPoK onpeaenieH B Yacax) MPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKa3aHWA yCcayrM), a ecnu LeHa
BbINONHEHUA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJHEHMU PaAbOT (OKasaHUKU ycayr) He
onpeaeneHa - obulel UeHbl 3aKa3a. [JoroBOPOM O BbINOJHEHUW PaboT (OKasaHUM yCAyr) mexay
notpebutenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyleHMe CPOKOB Hayana BbINOJHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecinM CPOoK onpedeneH B yacax) NPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3Tana MAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToliKa (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOMHEHMA PaboTbl (OKasaHus ycayrn), ee stana WaM NpeabsBAeHMA NoTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MpeBbiwaTb LLeHy OTAe/IbHOro
BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLyO LeHy 3aKasa, ecn LeHa BbIMNOJHEHUS
oTZeNbHOro BMAA paboTbl (OKasaHWA ycnyrn) He onpegenieHa AOrOBOPOM O BbIMOJHEHUWU paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpepensercd, UCXOAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a ecnu ykasaHHas UeHa He onpejaenieHa, ucxoaa M3 obuiei LeHbl 3aKasa, CyLLecTBoBaBLIel B
TOM MecTe, B KOTOpom TpeboBaHMe NoTpebutens AoKHO 66110 6biTh YA0BNETBOPEHO UCMONHUTENEM B
AeHb [06pOBOMLHOMO YAOBAETBOPEHMA TaKoro TpeboBaHMA WAM B [eHb BblHECEHMA cyaebHoro
pelweHua, ecnmn TpebosaHme noTpebuTtens Ao6poBOAbLHO YA0BAETBOPEHO He 6biso.
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6. TpeboBaHWA NOTPebUTENA, YCTaHOB/MEHHble MYyHKTOM 1 HacTosAwel cTaTbM, He nogsexart
YAOBNETBOPEHMUIO, €CNIM WCMNONHUTENb [AOKaXKEeT, YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NnpounsoLwno BCaeACTBME HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHapPyeHUM HEAOCTaTKOB BbINOJNIHEHHOW paboTbl
(okasaHHoM ycnyru)

1. NoTpebutens nNpu obHapyKEeHWMM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHMUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINOSHEHHOM paboTbl (OKa3aHHOW ycnyru);

6e3B03Me3HOr0 M3roTOB/NEHNA APYroi Bely U3 04HOPOAHOro MaTepuana TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINoAHEeHUs paboTbl. Mpu 3Tom notpebutens 0643aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJTHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxo40B MO YCTPaHEHWIO HeAOCTAaTKOB BbIMONHEHHON paboTbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHU noTpebutena o 6e3BO3ME3ZHOM YCTPaHEHMU HeAOoCTaTKoB, 06
M3roTOBNEHWMM LOPYrOA BEWW MAM O MNOBTOPHOM BbIMOAHEHUM pPaboTbl (OKasaHWWM yCAyrM) He
0cBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 3a HapyLUeHWE CPOKAa OKOHYaHMA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTenb BNpaBe OTKasaTbCA OT MCMOJIHEHMA AOroBOpa O BbINOAHEHUM PaboTbl (OKasaHMK
ycnyru) n notpebosaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM J0r0BOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKasaHHOW YCAyrn) He YCTPaHeHbl WCNOAHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
YyCANyrun), ecnm Mm obHapy»KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbINONHEHHOW paboTbl (OKasaHHOW ycayru)
WAW MHblE CYLLEeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOAHOMO BO3MELLEHWNA YBbITKOB, MPUYMHEHHbIX eMY B
CBA3N C HegoCTaTKamMM BbINOJHEHHOW pPaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbutento Nnpu oTkase oT
WCMNOJIHEHUA [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHWWM YyCayrn), a TaKkKe y4duTbiBaemas Mpu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPY NMPUHATUM BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCYrM) AN B XO4€e BbINOJHEHUA
paboTbl (OKasaHuWa ycayru) aMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TPebOBaHMA, CBA3aHHblIE C HEAOCTaTKaMW BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHWM OBHapy)KeHbl B TeyeHWe rapaHTMMHOIO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B nNpeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWW HeAOCTaTKOB B CTPOEHUW M MHOM HeABUMKMMOM
nmyliecrse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4. WcnonHuTenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKaMKEeT, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM MO
NpMYMHaM, BOSHUKLLMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, UCMNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKM, eCN He AOKaXKeT, YTO OHW BO3HWMKAU Mnocse NpUHATUS paboTbl (ycayru)
notpebutenem BCNEACTBME HAPYLIEHUS MM NpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, UIN HENPEO A0/ IMMOM CUIbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoTPeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU pPaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUW FapaHTUIMHOIO CPOKa, HO B Npeaenax ABYX NeT (NATWU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TPeOOBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToAlen cTaTbu, ecan
JOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) mam no
NpMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabsaBUTb UCMONHUTENIO TpeboBaHMe O He3BO3ME3AHOM YCTPaHEHUM HELOCTATKOB, €C/IN [LOKAXKET,
YTO HEZOCTaTKM BO3HUKM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLWINM
[0 3TOr0 MOMEHTA. 310 TpeboBaHME MOKET ObITb NPeAbABAEHO, C/IM TaKMe HeLOCTaTKM 0OHapyKeHbI
No WCTeYEHMM ABYX JieT (NATM NeT B OTHOLWEHUU HeABUMMKMMOTO MMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npeaenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl MW B TEYEHME OECATU NET CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYEHME ABaAUATU AHeW
CO AHA ero npeabvABieHUa noTpebutenem nam obHapy»KeHHbIN HefOCTaTOK ABAAETCA HEYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpebosaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOAHEHHYIO PaboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 29 ponoaHaetca n. 7 ($3 o1 31.07.2025 N 290-P3).

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn paboTtbl (ycnyrn) [oAXHbI 6biTb yCTpaHeHbl WMCNOMHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIA notpebuTesnem CPOK YCTpaHeHUA HeAOCTaTKOB TOBapa YKa3blBaeTCs B [0rosope
WAM B WHOM TMOAMMCbIBAEMOM CTOPOHaMM AOKyMeHTe /Mbo B 3aABAEHWUM, HanpaBAEeHHOM
noTpebutenem UCNoHMTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyruM) UCNOAHUTENb yNaaunBaeT NoTpebutento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pasmep U NopsagoK UCHUCAEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbn 28 HacToALlero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabsaBUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CrtaTtba 31. CpoKM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHuMit noTpeburena

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJSHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYyr1) CBOMMMU CUAAMWU UAW TPETBUMM IMLLAMM, A TaKXKe O BO3BpaTe ynjavyeHHol 3a paboTty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatby 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03mMe3aAHOM WM3rOTOBAEHWMU APYroi BelM M3 O0AHOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbINOJHEHUN paboTbl (OKasaHMM ycayrn) noanexar
YAO0B/NETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHUA ycayru), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbIMoiHEHUM paboTbl
(oKasaHmMK ycayru), KOTopbIi 6bl1 HEHaANEMKALLLE UCMONHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HacTOoAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOJNIHUTENb YMNAauyMBaAET MNOTPebUTeNto 3a Kaxkablid AeHb MNPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NoOpPAAOK UCUMUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMMU C MYyHKTOM
5 cTatbun 28 HacTosAwero 3akoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3akKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHeHMU pabor
(okaszaHum ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMOJMIHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B noboe Bpems Mpu YCAOBUM OMAaTbl UCMONHUTENO (AKTUUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNOHEHWEM 06A3aTeNbCTB N0 4aHHOMY A0T0BOPY.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKo CMeTbI Mo Tp86OBaHMIO I'lOTpe6MTe}1H WU UCNONHUTENs 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMeETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06bem Noa/iexKalmx BbiNOJHEHWUIO PaboT (OKasaHuIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAaCcX0L0B.

UcnonHutens wnmeet npaso Tp66OBaTb yBe€/IN4EeHNA TBepAOVI CMETbl npun CywectBeHHOM
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BO3PacTaHUM CTOMMOCTM MaTepuanos U 060pyaoBaHUA, NPeaoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBaeMbIX eMy TPETbMMW IMLAMKN YCAYr, KOTOPOe Henb3s 6bIN0 NPeaycMOoTPeTb NPU 3aKAYeHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHBLIX pPaboT  (oKkasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecav notpebutens He aan
cornacue Ha npesblWeHne NpUbaN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOJIHEHWA 4OroBopa.
B 3TOM C/lyyae UCNONHUTENb MOKET TPeboBaTb OT NOTPebuTens ynaathbl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwuii  notpebutena o HeobxoAMMOCTU
npeBbIWeHNa NPUBAN3UTENBHON CMeTbl, 06M3aH WCMOAHWUTL AOrOBOP, COXPaHAA MNPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOAHEHUN PAbOThI,
M3 CBOEro maTtepuana u CBOMMMU CpeacTBaMU, eCv MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens, npenocTaBuBLUMIA  MaTepuan Aas BbINOAHEHMs paboTbl, OTBEYaeT 3a ero
HeHaA/eXallee KayecTBO No npaswuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaAeXKallero
KayecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan UCNoNHUTENS ONJlaYMBaeTCA NOTpebuTenem nNpu 3aKkAYEHUN YKA3aHHOro A0roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUM pPaboTbl C  YCAOBUEM
OKOHYaTE/NIbHOIO pacyeTa NpW NoJly4eHun noTpebutenem BbINOSHEHHOW UCNONHUTENEM PaboTbl, eciv
WMHOM NOPAAOK PAacYeToB 3a MaTepMan UCMONHUTENA HEe NPEeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasx, npefycMOTPEHHbIX SOTOBOPOM O BbINOJIHEHWMM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBAeH  WUCMOSHWUTENeM noTpebutento B  KpeauT. [locnegylollee  U3MEHEHWE  LeHbl
NpesoCcTaBAEHHONO B KPeAMT MaTepuana UCNoSHUTENsA He BaeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepnan ncnonHuTena wm HeO6XOAMMbIe Ana BbINONHEHUA pa6OTbI TeXHKN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCnonHUTeENneEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Bewplo) noTpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLwm) u NpaBuIbHOE ero UCNoJIb30BaHue.

NcnonHutenb 0b6sa3aH:

npeaynpeauTb notpebutens o HeNnpUrogHocTM UM HeAobpoKayecTBEHHOCTU MepesaHHOoro
notpebuTtenem matepuana (seuum);

npeacTtaBUTb OTYHET 06 M3pacxogoBaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTAaTOK.

B cnaydae nonHOM WAM 4YacTUYHOW yTpaTbl (NoBpeaeHus) maTepuana (Bewm), NPUHATOrO OT
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notpebutens, ucnonHuTenb oba3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OJHOPOAHLIM MaTepunasom
(Belblo) aHaNOrMYHOro KavyecTBa M MO KeaHWo noTpebutens U3roToBUTb U3aenne U3 ogHOPOAHOro
maTepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUMU OAHOPOAHOro Matepuana (Bewm) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (noBpeKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nosperKAeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens AoKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A406POBO/ILHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA Uau
B AleHb BblHECEHMA CcyaebHOro peweHus, ecnn TpeboBaHme noTpebutens 4ob6poBOAbHO YA0BNETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINOMIHEHUN paboTbl MAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBepKAalowem ero
3aK/oYeHmre.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero No/Hy
WU YacCTUYHYIO yTpaTy (noBpexxaeHue) nMbo ecnn yKkasaHHble CBOWCTBa maTepuana (Belin) He mMmoram
6bITb 0BHaPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HA KAaYeCTBO BbINOJHAEMOM PaboTbl (OKa3biBaeMoW ycayru) uam nosneub 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb obAsaH cBoeBpemMeHHO WHGOPMMpPOBaTb NoTpebuTena o Tom, 4to cobnogeHue
YyKasaHuii notpebuTena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPEBUTENN, MOTYT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYyrK) UM NOBJIeYb 32 060 HEBO3MOXKHOCTb €€ 3aBEpLUIEHMA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echv notpebutenb, HecmMoTpA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
NCNOZIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIV UM HeA0bPOKAaYeCTBEHHbIN MaTepuran, He
M3MEHUT YKasaHW O cnocobe BbINOSHEHWA PaboTbl (OKasaHUA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoW ycayru),
WCMO/IHWUTE b BMNPaBe OTKA3aTbCA OT UCMOJIHEHMA LOrOBOPaA O BbINOJHEHUMN PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 37. NMopaaoKk u ¢opmbl onnaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTb BbINOJHEHHYIO UCMONHUTENIEM B NOJIHOM o0bbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT OblTb OnJavyeHa UM Npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPasmepe MAKM NyTeM Bblayun aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-$3)
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Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPou3BOAMTCA MOCPEACTBOM HA/NMYHbLIX WK
6€e3Ha/IMYHbIX PacYeToOB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HaMYHOM GopMbl pacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeEM MpoaasLa (MCNONHMTENs) NyTeM BHECEHWMS HaJIMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYHO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexken pusmyeckmux aunu, nMbo GaHKOBCKOMY
naaTeXXHomy areHty  (cybareHTy), oOCyWwecTBAAOWEMY  OEATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M BGaHKOBCKOM [eATeNbHOCTW, €C/IM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickoit ®epepauuu.
Mpu aToM 0653aTeNbCTBa NOTPEOUTENS Nepes NPoAaBLOM (MCNONHUTENEeM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHuA
Ha/MYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpoAaBLy (MCNOAHWUTENID), NNMOO B KPEAWUTHYHO
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NPUEMY NaTexel
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXXHOMy areHTy (cybareHTy), ocyliecTBaalolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M 6GaHKOBCKOM A,eATeNIbHOCTMU.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYT, €C/IM Takue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWen rnasbl, OnpeaenatoTca
3aKOHOM.

Cratba 39.1. lpaBuna oKasaHuA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOMHEHWUA OTAENAbHbIX BMAOB pabot
noTpebutensm yctaHasamBaoTca Npasutenbcteom Poccuitickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTponb (Haa3op) B obnactu 3awmTtbl npas
notpebuteneit

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblii rOCyAapCTBEHHbIA KOHTPO/b (Haa3op) B 061acTM 3aWwmThbl NpasB noTpebutenei
ocyuiectsaseTcs peaepasnbHbIM OPraHoOM UCMONHUTENBHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoli ®eaepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Mpeametom deaepanbHOro rocyaapcTBeHHOro KOHTPoAA (Haa3opa) B 06/1acTv 3aWwmTbl Npas
noTpebuteneit ABNAIOTCA:

1) CO6I’IIOA€‘HM€ n3rotosntTenamm, UCNONHUTENAMM, npogasuamn, YNOJIHOMOYEHHbLIMU
opraHmsaunamn namM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHMUMMaTenammn, MMNOpPTEPaMU,
Bnagenbuamum arperatopos o0b6A3aTeNbHbIX Tp86OBaHMI7I, YCTAaHOB/NIEHHbIX HAaCTOALWMNM 3aKOHOM, ApyrmnMmmn
¢ep,epaanb|MM 3daKOHaMn U MHbIMN HOPMATUBHbIMU NMPABOBbIMU aKTaMiu Poccuitckoit Cbep,epau,mm, d
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TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPAsMIiCKOro 3KOHOMMYECKOTO COK3a, pPeryavpyowmmm
OTHOLEHUA B 061acTM 3aLWLMTbI NpaB noTpebutenen;

2) cobnogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbIMOJHAOLWMM GYHKLMU MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TPebOBaHWMA, YCTAHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
obA3aTenbHbiXx TpeboBaHMIA, NogneKalWmnx MPUMEHEHUID A0 AHA BCTYMNEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMMU C DegepasbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM PerynpoBaHun';

3) cobnogeHne npoAasBLAMM M BAaAENbLAMWM  arperaTtopoB 06A3aTeNbHbIX TPebOBaHUMN K
MapKMPOBKe TOBApOB CPeacTBamMu uaeHTUOMKauMu, K nepepadve MHPoOpmaumm B rocyAapCTBEHHYIO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBaApOB, NoANEXAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeACTBaMMU UAEHTUPUKALMWU, U UHbIX TpeboBaHWI, CBA3AHHLIX C 0BOPOTOM TOBAPOB,
nHbOpMaUUA O KOTOPbIX MOANENKUT BHECEHWIO B YKa3aHHYH rOCyAapCTBEHHYD WHGOOPMALUOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "0O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi geatenbHocTU B Poccuiickon Pepepaumnn', depepanbHbim
3akoHOM oT 13 utoHA 2023 roga N 203-®3 "O rocyaapCTBEHHOM PeryiMpoBaHMM MPOU3BOACTBA U
obopoTa TabayHbIx U3gennin, TabayHom NPoAyKLMN, HUKOTUHCOAEP KALLEN NPOAYKUUM U CbiPbA ANA UX
npoussoacTea", ®eaepanbHbim 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMpoBaHuMM NpomM3BOACTBA M 06OpOTa 3TMNOBOrO CAMPTA, a/KOFOJIbHOM M CAMPTOCOAEpPMKALLEN
NpoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) ankoroNbHOW NPOAYyKUMK", 32 UCKAIOYEHNEM
TaKMX o0bA3aTenbHbIX TPebOBaHUN, OTHOCAWMXCA K NpeaMeTy PernoHasibHOro rocyAapCTBEHHOIO
KOHTpoAs (Hagsopa) B 061aCT PO3HUYHOM NPOLAXKU aNKOTONIbHON M CNMPTOCOAEP KaLLein NpoayKuumn n
depnepanbHOro rocygapcTBEHHONO KOHTPOIA (Hagsopa) B obnacTn nponssoacTea M o60poTa STUIOBOTO
CNUpPTa, aNIKOr0/IbHOM U CNUPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBeaeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteieHne ¢denepanbHOro rocyfapcTBeHHOro KOHTpoaa (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenen perynunpytotca deaepanbHbiMm 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoit
depepaunn’.

4. NMonoeHne o dpesepanbHOM roCyaapcTBEHHOM KOHTposie (Haasope) B 061acTM 3aWwmThbl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon ®deaepaumim.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3almThbl Npas
notpebuTeneit ykasblBalOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/16MEHTbl TEXHUYECKOro pernameHTa M
(nnun) obasaTenbHbIX TPe6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNIEHMA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEryMpoBaHUKM", oOuUeHKa COBNIOAEHUS  KOTOPbIX  OCYWECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTh 3aWmMTbl NpaB noTpebuTenei, a Takke
BMAbI NPOAYKUMK, sBAAIOWMECA 06beKTaMn delepanbHOro rocyAapcTBEHHOIO KOHTpPoAs (Haasopa) B
061acTV 3alWmMTbl NpaB NoTpebuTenen.

6. OpraH rocyfapcTBeHHOro HaA30pa eXKeroAHo roTOBWUT roCyAapCTBEHHbIM AOKAad O 3aluTte
npas noTpebuteneii B Poccuitckoit depepaumm B nopaaKe, ycTaHOBAeHHOM [paBUTeNbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocyapcTBeHHOrO HaA30pa BnpaBe 0bpallaTbCs B CY4 C 3aABNEHMAMM B 3aLUTY Npas
notpebutenei K 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABAEHUAMM O JIMKBMAALMM M3rOTOBUTENS
(ucnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auumn, UMNopTepa, BAaaebla arperatopa) mbo o
npekpaLLeHnm AesTeNIbHOCTH MHANBULYANBHOTO npegnpvHMmaTens (ynonHomoueHHoro
WMHAMBMAYANbHOTO NpeanpuHUmaTens) 3a rpyboe (nosnekwee cMmepTb MAM MaccoBble 3aboneBaHus,
OTpaBAeHUA N0AEN) HapylweHWe Npas noTpebutenei.
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8. OpraH rocyZapCTBEHHOro HaA30pa B MOPAAKe, YCTAaHOB/EHHOM 3aKOHOAATE/IbCTBOM
Poccuiickolt ®eaepaunn, MoxKeT BbiTb NPUBAEUYEH CYA0M K y4acTUIO B Ae/ie, a TaKKe Brnpase BCTynaTb B
[Aeno no CBoen MHULMATMBE AN NO MHULMATUBE KL, YYaCTBYIOWMX B Aene, ANA Aa4YM 3aKA0YeHNUa no
Aeny B UeNAX 3awuTbl npae notpebuTeneit B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOMO
Cy40npounsBoAacCTBa.

9. OpraH rocyZapCTBEHHOr0 HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol depepaumnm, peryanmpyroLmx oTHOWEHWA B
obnactu 3aWmThI Npas noTpebuTene.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HablogeHWe 3a cobntogeHnem 06a3aTesibHbIX
TpeboBaHMI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapPCTBEHHbBIMM
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpPraHy rocyZapCTBEHHOrO HaA30pa, B MOPAAKE WU CAy4asX,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepanbHOM rOCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Ctatba 41. 06sA3aHHOCTb WU3roToBUTEeNAa (UcnonHUTensa, npogasua, YNOJAHOMOUYEHHOWM
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeanpuHMMaTena, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 UHPOPMaLIUKM roCyaapCTBEHHbIM OpraHam
(8 pea. PengepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, o1 01.04.2025 N 41-d3)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. MUsrotoButenb  (McnonHwWTenb, nNpogasel,  YNOJHOMOYEHHas  OpraHu3auma  Wau
YNOJIHOMOYEHHbIN  UHAMBMAYA/IbHbLIA NpeanpuHUMaTeNb, WMMOPTEpP, Bfageneu, arperatopa) no
TpeboBaHMIO OpraHa rocyAapCTBEHHOrO HaA30pa, ero AONXKHOCTHbIX /vy, 06A3aH NpeaocTaBuTb B
YCTQHOB/IEHHbIN UMW CPOK AOCTOBEpPHble CBEeAEHMA, AOKYMEHTauulo, 06bACHEHUA B MUCbMEHHON U
(nnn) yctHO dopme U MHYHO WHOOPMAUMIO, HEOBXOAMMYIO AN OCYLLECTBNEHUA OpPraHom
rocygapcTBEHHOrO Hags3opa W ero  AO/MKHOCTHbIMU - AMLAMW  MOJHOMOYUN, YCTaHOBJIEHHbIX
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapeneu, arperatopa B CAy4anX, NpPeasyCMOTPEHHbIX 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn, 06a3aH NpesoCTaBUTb YNOJTHOMOYEHHOMY FOCYAAaPCTBEHHOMY OpraHy, OCYyLLEeCTBAALLEMY
ONepaTUBHO-PA3bICKHYIO AeATeNbHOCTb MAM obecneyeHne 6esonacHocTM Poccuitickoit depepaumu,
3aMpOLUEHHble  YKasaHHbIM  OpraHOM  CBeAeHMA C  MUCMNO/Ib30OBAaHMEM  €4MHON  CUCTEMbI
MEKBELOMCTBEHHOTO 3/IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, MOPALKE, cOCTaBe U popmaTe, KoTopble
ycTaHaBamBatoTca MpasutenbctBom Poccuiickon Pepepaunu.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 01.04.2025 N 41-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOYMA BbICWIMX WCNOJIHUTENbHbLIX OPraHoB cy6beKToB Poccuiickom
depepauymm B 061acTu 3aWwmUThl Npas notTpeburtenen
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA MCNONHUTENbHbIA OpraH cooTBeTcTBylowero cybbekta Poccuitckont depepaumu
OCYLLECTBNAET MEeponpuATMA MO peanusaumm, obecrneyeHWo M 3awmTe npas notpebutenein un B
npegenax CBOMX NOJAHOMOYNIA NPUHMMAET ONpeaeeHHble Mepbl.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensax COAEVICTBMH 3aumTe npas I'IOTpG6MTEI'I€VI MCNONTHUTENIbHbIE OpPraHbl Cy6bEKTOB
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Poccuiickoih ®epepaumm paspabaTbiBatoT perMoHasibHble NPoOrpammbl No 3aluuTe NpaB noTpebutenen m
OKa3blBalOT COLENCTBME OpraHam MEeCTHOro CamoynpasBaeHUA W obuwecTBeHHbIM 06beaANHEHUAM
notpebuTtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN MMM 3aLLMTbI NPaB NoTpebuTtenen.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-d3; B pea. desepanbHOro 3akoHa oOT
08.08.2024 N 232-93)

3. OpraH rocyapcTBEHHOrO HaA30pPa YTBEPHKAAET METOAMYECKNE PEKOMEHAALMN MO pa3paboTke
N peanmsaumm permMoHasibHbIX U MyHULMNAAbHbIX NPOrpaMm Mo 3almuTe npas notTpebutenen.
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya ocCyLEeCTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
WUCMOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHoMouYMA oOpraHa roCyfapCTBEHHOrO HaA30pa MO OCYyWeCTBAeHUO  deaepanbHOro
rocyapCcTBEHHOrO Haa3opa B o06nacTv 3awmTbl NpaB noTpebuTeneir moryT nepenasatbcA AAs
OCYLLECTBNEHNA MCNONHUTENbHBIM OpraHam cyb6bekToB Poccuiickoit Pepepaumm NOCTAaHOBAEHUAMM
MpaBuTtenbctea Poccuiickoit ®Pepepauun B nopagke, yctaHoBieHHoM PepepanbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmnsaumm nybamMyHoi Bnactn B cybbeKkTax
Poccuitckoin ®epgepaumn’.

Cratba 42.3. Mogaua u paccmoTpeHune obpauieHunii notpebutenei
(sBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6paueHne notTpebutena MoKeT ObiTb Hanpas/eHO B MUCbMEHHON Gopme Ha BGymaxkHOM
HOCUTEe/le WM B 3NIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble oOpraHbl MCNOAHUTENbHOW BNACTU, WCNONHWUTENbHbIA opraH cybbekTa Poccuiickoi
depepauunn N1Mbo opraH MecTHOro camoynpasaeHuA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MoXKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJ/Ib30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie odu1LManbHOro caTa opraHa
rocyapCTBEHHOIO Haf30pa, MHbIX YNOAHOMOYEHHbIX deaepasbHbIX OPraHOB UCMONHUTENBbHOM BNACTH,
NCNOJIHUTENbHOTO OpraHa cybbeKkTa Poccuiickoit Pepepaumnn aMbo opraHa MecTHOrO camoynpas/ieHun
(B cybbekTax Poccuiickoit enepaunn - ropogax degepanbHoro sHayeHua Mockse, CaHKT-lMeTepbypre u
CeBacTonone ¢ MCNo/ab3oBaHMEM OGUUMANBHOIO CaiTa opraHa MeCTHOro CaMOoyMpaB/ieHUA B C/ydae,
€Cc/IN 3TO NpefyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoii Pepepaunmn - roposos deaepanbHOro
3HayeHMAa Mocksbl, CaHKT-MeTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAyr AMbo pernoHanbHOro nopTana rocyfapCTBEHHbIX M MyHMLMMANbHbLIX YCAYr, a
TaK¥e MoXKeT bbITb NPUHATO NPU NTNUYHOM Npueme 3aaBuUTeNA.

(B peq. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHANbHbIX LLEeHTpax MpPeaoCTaBAEHMA FOCYAAPCTBEHHbLIX M MYHULMNAAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHcynbTMpOBaHMe noTpebuTenei no
BOMPOCAaM  3alMTbl WX NpPaB Ha OCHOBaHWMM COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHbBIX YCAYT U
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTW, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAacTU cybbeKToB Poccuitickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHue NpaB noTtpeburenei, yCTaHOB/NIEHHbIX 3aKOHaAMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumm
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
NnpPaBoOBbIMW  aKTamMu Poccuiickoir  Pepepaunu, npoaasel, (MCNONHUTENb, W3rOTOBUTE/b,
YNO/HOMOYEHHaA OopraHnsauuAa Nnnn yI'IOﬂHOMO‘-IeHHbIVI VIH,EI,VIBVI,EI,ya}'IbeIVI npegnpuHUmMmaTensb,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKLaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAAaTeNbCTBOM Poccuitickon ®egepaumm.

CtaTtba 44. Ocyw,ecTBNeHue 3alMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANBbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb 0b6palieHMAa noTpebuTenei, KOHCYAbTUPOBaTb MX NO BOMNPOCAM 3aliUTbl Npas
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO 0bpalLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHageKallero KayecTsa,
a TaKKe OMacHbIX ANA KMU3HW, 340P0BbA, MMYLLECTBA NoTpebuTenelt 1 oKpy:Katowen cpeabl opraHbl
MECTHOrO CaMoynpaBieHUsA He3amea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbl
NCMONHUTENBHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 KayecTBom 1 6e3onacHoCTbio ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbA yTpaTnaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CtaTtbAa 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoyumaumii, co0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBONLHON OCHOBE B OOLIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHu (MX accoumaumini, CO30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumu, Cow3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lieselt Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickolt denepaunmn, peryampyowmx
OTHOLIEeHUA B 061aCTU 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTL HE3aBUCUMYIO 3KCMEpPTU3Yy KavecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBieHHOW nNpoAasBuamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCyLWecTBNATb O6LLI,eCTBeHHbIl71 KOHTPO/1b 3a CO6/'IIO,CI,EHM€M npas n0Tpe6MTeneV1 U HanpaB/ATb B
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OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLleHUit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKU ITUX PAKTOB U MPUHATUA B C/y4ae UX
NOATBEPXKAEHUA Mep MO MPeCceyYeHUto HapyleHu npaB notpebuteneit B npegenax MOAHOMOYMUNI
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHWn npas noTpebutenemn
B cBA3KM C obpaweHnamn notpebutenenn. lMpu ocywecTBNeHUN OOLWLECTBEHHONO KOHTPOAA
obuiecTBeHHble 0bbeaMHeHMA noTpebuTteneit (Ux accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJHEHME
nencrenit), obasaHHOCTb NpeacTaBfieHusa (BbINONHEHUA) KOTOpbIX Mo TpeboBaHUIO noTpebutena He
YCTAHOB/1IEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n 0 HeobXoAMMbIX AENCTBUAX MO 3aLLUTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHyl0 MHOpMauMio, KoTopas OyaeT cnocobCcTBOBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpPecos
nortpebutenein. Mybankyemble 06LECTBEHHbBIMU 0ObegMHEHUAMU NOTpebutenei (MX accoumaumamu,
COl03aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUIM KayecTBa TOBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolit;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auumn npeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHUIO NPOM3BOACTBA
W peanunsalmm ToBapoB (BbiNoSHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEry/INPOBaHNN 065A3aTe/IbHbIM TPeOOBaAHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMONHUTEIbHOW BAACTU Matepuanbl O
nNpuBAEYEHMM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanusauuio ToBapoB
(BbinoNHEHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYHOLIMX NPeabABAAEMbIM K HUM 06a3aTeNlbHbIM
TpeboBaHMAM, a TaKKe HapylualowuMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit deaepaunu;

obpawaTbca B OpraHbl MNPOKypaTypbl C MNpocbbaMu MNPUHECTM MPOTECTbl O MPU3HAHUK
HeLeMNCTBUTENIbHBIMU aKTOB defiepasibHblX OPraHOB UCMNOJIHUTE/IbHOM B/IACTU, AaKTOB MCMONHUTENbHbIX
opraHoB cybbekToB Poccuiickonn ®depepaummM WM aKTOB OPraHOB MECTHOTO CamOyrpaB/eHus,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryINpPYHOLLMM OTHOLIEHUA B 061acTU 3awWmMTbl Npas noTpebutenei
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pepepaunu;
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB notpebuteneid M 3aKOHHbIX WMHTEpPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0bWeaoCTYNHbIX rOCYAapCTBEHHbIX WHGOPMALMOHHBLIX pecypcoB B 06nacTM  3alWMTbl  Mpas
notpebuTenei, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O

npeKkpaweHnn npoTnBonpaBHbIX ,Cl,el‘/JICTBMI‘;i n3rotosunTenAd (MCFIOI'IHVITEI'IFI, npoaasua, ynOﬂHOMOquHOﬁ
opraHunsauunn nam ynoaHOMOYe€HHOIro MHANBUAYa/IbHOTO NpeanpuHUMaTeENA, MNmopTepa) B OTHOWEHUN
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HeonpeaeNeHHOro Kpyra notTpebutenen.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpn yooBNETBOPEHUM TAaKOTO UCKA cya, 06s3bIBaeT NpPaBOHAPYLIMNTENA AOBECTU B YCTAHOB/IEHHbIM
CYyAO0M CPOK Yepes cpeacTBa MaccoBoi MHOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBlIEe B 3aKOHHYIO CUJlY pelleHne cyda O MNpU3HaHUM OeiCTBUA  U3FOTOBUTENA
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHMsauMmM UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeonpeaeneHHOro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLLErOo WUCK MNoTpebuTtens o 3almMTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKOAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHMmarens, UMNopTepa), B YacT1 BOMPOCOB, UMENU /I MECTO TaKMe AENCTBMA U COBEPLLEHbBI N
OHM  U3roTOBUTENEM  (MCMONHUTENEM, MPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJAHOMOYEHHbIM UHANBUAYAIbHBIM NpegnpuHUMaTesem, UMNOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHWEM WCKa, NpeabaBNeHHOro obuiecTBeHHbIM 06beguHeHuem
notpebuteneir (Ux accoumaumei, COKO30M), OpraHaMM MECTHOTNO CamMOyMpaB/eHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, colo3y), OpraHam MECTHOro CaMoynpaBieHUs Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd M
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacxXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
HE3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABAEHWA B pe3ynbTaTe MPOBeAEeHUsAs TaKoW 3KCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoit Pepepaumm
B.EN1bUNH
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